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IQVIA's Master Data Management

(MDM) Solutions

Unify data, generate actionable insights, make better decisions

Organizational barriers to successful master data management:
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Today’s reality

ORGANIZATIONS NEED THE ABILITY TO BETTER UNDERSTAND THEIR DATA. THEY NEED A GOLDEN RECORD!

Many companies are still challenged with organizati
silos, fragmented technology, limited insights, a
continuously increasing variety and volume of data
sources, and overburdened IT teams.

Across the business, teams lack a clear central

view into critical insights and struggle to use,
understand and report on data that is not matched,
merged, or actionable.

onal The lack of centralized insights hinders business
functions, limits expansion into multichannel marketing
(MCM) capabilities, impedes the ability to effectively
measure your market position, and impacts an
organization’s ability to stay compliant with the vastly
differing and evolving regulatory frameworks.

Anything less than a 360° view of your customer
information is simply unacceptable.



The right solution - IQVIA's MDM Solution

YOUR TEAMS DESERVE A SINGLE SOURCE OF TRUTH!

IQVIA's MDM solution provides a single source of truth By having a robust MDM approach, companies can

for companies that need to keep their critical patient and leverage more actionable insights, benefit from
customer data organized, connected, and continuously predictive analytics, and make better, more-informed
up to date. The right MDM solution enables an decisions that drive competitive advantage in the
organization to create, maintain, and share one master market - ultimately leading to performance optimization
dataset across the entire enterprise so that teams can and an increased return on investment.

accurately and effectively execute their unique business

functions based on the exact same information.

Why IQVIA MDM?

ENTERPRISE DRIVEN - IQVIA offers MDM solutions that are scalable for small-to-large
\organizations looking to support multiple areas of their ecosystem (sales, marketing,

compliance, analytics, and more)

HIGHLY CONFIGURABLE - MDM supports multiple domains (customer, product, payer,
\ patient, and more)

INTEGRATED DATA - Integrates with our trusted OneKey reference data model and
IQVIA product reference data and accelerators (also supports third-party MDM

solutions that are pre-integrated with these data models)

ADVANTAGES \ MATCH ENGINE - Configurable match rules that allow for fine tuning and
OF IQVIA MDM / revisions (requires production tenant configuration changes to be deployed)

SUBJECT MATTER EXPERTISE - Highly skilled MDM experts with decades of
/ life-science focused solutioning

DATA STEWARDSHIP - A full scope of Data Governance and Stewardship capabilities
and consulting services are available as needed

/DATA BRIDGING - Flexible match capability for multiple sources that is Ul driven in a
\common ecosystem framework
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RELATED IQVIA OFFERINGS

* OneKey Reference Data + Master Data Management

+ Data Bridging + Outlet Management

« IQVIA Data + 1Q2020/0Orchestrated Analytics

+ Data-as-a-Service *+ Analytics Insights and Reporting (AIR) and

+ Data Governance & Stewardship Third-Party Tools

+ Data Catalog Optimization Solutions + Data and Analytics Consulting Services

+ Integrated Data Platform (IDP) * Specialty Data Aggregation and Integration Services



CORE USERS:

« Commercial Operations Leaders
+ Sales Operations Leaders

* Key Account Managers

« Commercial IT Leaders

* Data Governance Leaders

WHY IQVIA

As healthcare's vital partner with more than 60
years of experience perfecting life sciences data

With easy access to business relevant information,
organizations get the reliable results they need for
informed, intelligent decision making that validates
every go-to-market strategy, getting products to the
right market at the right time.

Only IQVIA offers proven, transparent data supported
by a vast network of best-in-class partners with the
information footprint that is expected and depended
upon by life sciences companies as the industry’s
broadest, deepest, and most consistently accurate
data information and technology portfolio.

and reporting, IQVIA brings unparalleled industry

expertise and its connected intelligence framework

to their MDM capabilities.
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About IQVIA Connected Intelligence™

Connected Intelligence brings together IQVIA's unique portfolio

of capabilities to create intelligent connections across its unparalleled
healthcare data, advanced analytics, innovative technologies and
healthcare expertise to speed the development and commercialization
of innovative medicines that improve patients’ lives.

Discover new insights, drive smarter decisions, and unleash
new opportunities with the power of IQVIA Connected Intelligence

CONTACT US
igvia.com/contact

©2023 All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States, the European Union, and various other countries. 03.2023.USCAN


https://www.iqvia.com/locations/united-states/solutions/healthcare-solutions
https://www.iqvia.com/about-us/iqvia-connected-intelligence

