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MEDTECH

Tech-Enabled Outsourcing
for Tomorrow’s MedTech Manufacturers

IQVIA MedTech partners with medical device and diagnostic
manufacturers, offering outsourced service teams and
technologies to support their commercialization efforts.
This includes contract clinical, inside sales, field technical,
and recall support.

We help our client partners successfully manage the
commercial needs of large-scale service, education, and
sales support initiatives with our network of more than
2,200 W-2 employees based throughout the U.S. and
Canada. Our expansive network and custom programs
have the ability to scale up and down, adapting to your
customer-facing needs.

Program success is tracked and measured with our
real-time, business intelligence analytics that provide
our clients with critical insights into their most important

resource - their people and their customers.

Program overview: IQVIA MedTech offers a comprehensive suite of outsourced services for medical device and
diagnostic manufacturers.

MedTech commercial supporting offering

®

Per-diem clinical 24/7 clinical Inside sales Contract sales Per-diem field S.M.A.R.T. recall
educators hotline Market penetration (CSO) technicians solution
Peer-to-peer Inbound and and geographic Full- and part-time Product upgrade,  End user notification,

in-servicingand  outbound call center reach sales support options available maintenance, and  product field support
product education  support for patient repair support in the hospital,
engagement and real-time reporting

hotline support to close with the FDA



Comprehensive talent
management

Whether manufacturers are looking for a partner
to support with their sales, education, or recall
efforts, IQVIA provides comprehensive employee
and program management.

Innovative technologies and
data-driven results

Technology wraps around all of our program offerings,
providing clients with real-time visibility to scale your
business and maximize ROL.

LYNC

A proprietary data analytics tool to provide unique
program visibility, KPI measurement, and consultant
activity in real-time. The dashboards reflect activities and
spend by location, product, supervisor, facility, and more.
Additionally, it provides a breakdown of training, travel,
service, and administrative time. This gives clients a unique
market advantage during product commercialization.

S.M.A.R.T.™

An integrated software and service-based solution

to manage all levels of MedTech product recalls and
field corrective actions. It helps restore stakeholders'
confidence by providing comprehensive management,
automated triggers, and real-time activity reporting.

Comprehensive program management spectrum

ANALYTICS

« Offers custom, real-time analytics platform
to capture program status, KPI
measurement, and consultant activity

* Provides detailed breakdowns of all
activity and spend

EXPENSE MANAGEMENT

* Provides upfront funding of major
expense items

* Manages ongoing expense auditing

* Monitors a stringent travel and expense
policy and approval process

DEPLOYMENT
« Coordinates travel
* Manages time and attendance

* Provides a dedicated account team with
24/7 access

SCHEDULING

Manages schedule coordination between
the end user, your team, and our
consultants using our customized
scheduling platform
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RECRUITING

* Builds a custom of new talent or with our
network of 2,000+ top sales, clinical, field
technical, and recall team members located
throughout the U.S. and Canada

« Offers a multi-faceted recruitment solution
to find new, high-quality talent

ONBOARDING

+ Coordinates 10-panel drug and background
screenings

* Provides credentialing assistance
+ Offers insurance coverage
« Offers liability checks

HR FUNCTIONS

 Improves productivity with a full HRIS
system (meets all legal, financial, and
management requirements)

* Provides payroll and tax compliance
» Manages liability insurance
» Consolidates billing

TRAINING
+ Conducts internal systems and
professionalism training

+ Coordinates client training (patient journey,
independent study, corporate, and field
shadow)

CONTACT US
igvia.com/contact
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