
Streamline Global Regulatory Operations 
with SmartSolve® RIM
Your unified, intelligent solution for regulatory compliance activities

Challenges in global 
regulatory operations

Solution

SmartSolve RIM consolidates product registration details, 
tracks license renewals, manages vendors, and supports 
change impact analysis.

Key features — SmartSolve RIM
Centralized interface: Access product applications, 
approvals, Health Authority correspondence, task 
tracking and submission status in one screen.

Automation: Create new applications, authorizations 
and submission content in seconds!

Notifications and alerts: Expiring licenses, health 
authority updates, drill-down reports. 

Vendor oversight: Verification of third-party vendors 
and related SKU data.

Benefits of SmartSolve RIM

Comprehensive compliance
Reduce regulatory risk and operational 

complexity with traceable, centralized actions 
that simplify product registrations, license 

renewals and change control management.

Efficient change management
Streamline and automate the evaluation of 
regulatory changes across multiple applications 
and jurisdictions.

Seamless collaboration
Improve decision-making and eliminating data silos with cloud-based access and 

accurate, up-to-date information.

Complexity
Product 

registrations, 
license renewals, 

change control, 
and vendor 

management.

Data quality
Lack of real-time data to 

inform decisions.

Inefficiency
Outdated tools, 
siloed systems, 
manual 
processes.
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About SmartSolve®: SmartSolve is an AI-enabled, Microsoft Azure-based platform that helps Life Sciences organizations streamline 
and automate global quality management and regulatory compliance. SmartSolve® eQMS centralizes enterprise-wide quality 
processes, from design and manufacturing to post-market surveillance, while SmartSolve® RIM manages regulatory submissions, 
product registrations, and health authority interactions. Built on industry best practices, SmartSolve connects teams, data, and 
workflows in a single platform to drive an optimized focus on patient safety, product quality and commercial performance.

CONTACT US
eQMS@iqvia.com 

iqvia.com/smartsolverim

Case Study

https://www.iqvia.com/solutions/safety-regulatory-compliance/quality-compliance/smartsolve-eqms?utm_source=SmartSolve+Overview&utm_medium=marketing+asset
http://iqvia.com/smartsolverim?utm_source=SmartSolve+Overview&utm_medium=marketing+asset
mailto:eQMS%40iqvia.com%0A?subject=SmartSolve%C2%AE%20RIM%20for%20MedTech%20Inquiry
https://www.iqvia.com/solutions/safety-regulatory-compliance/quality-compliance/smartsolve-rim

