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IQVIA’s transformative Enterprise Quality Management System (eQMS), SmartSolve® is purpose-built 
to meet the quality management needs of the life sciences industry. 

SmartSolve enables life sciences companies to enhance quality and boost regulatory compliance, 
while still accelerating time-to-market and cutting risk.

Deliver better quality and improved compliance throughout the product lifecycle with SmartSolve 
quality management software solutions.

Changes in industry regulations are regarded as one of the top disruptive business trends facing life sciences 
organizations, and many leaders view these regulatory changes as a threat to growth. The pressure weighs most 
heavily on organizational quality compliance.

SmartSolve is the most complete enterprise quality 
management platform with a comprehensive suite of 
software solutions purpose-built for life sciences that 
simplifies the management of quality compliance so you 
can drive continuous improvement of quality processes for 
better results across the entire product lifecycle.

Enables automation of a single process or optimization 
of the entire quality management system. With over one 
million users, SmartSolve helps to streamline quality 
processes, ensure the highest quality standards, and 
deliver real business impact.

Improvement in 
product compliance 

of up to 4%

10%

12%

21%

40%

An enhancement in equipment 
effectiveness of up to

A decrease in manufacturing  
non-conformance of up to

Increased successful new 
product introductions of up to

40%Cost reductions of up to

Revenue uplift of up to
45%A supplier defect rate decrease of up to

50%Operational efficiency improvements of up to

A new or amended regulation  
is published somewhere in the  

world every 22 minutes

There are over 22,000 new  
regulations released every year

47% of executives say quality 
management is now the biggest 
obstacle to new product launches

Regulatory mandates have  
grown by 150 percent

Connected, integrated, compliant.

Quality Challenges

IQVIA 
SmartSolve 

eQMS 

A successful digital eQMS implementation can deliver:

Benefits of digital eQMS 

Drive continuous improvement of quality processes for better results across the entire product lifecycle

Want to learn more about how to implement a well-planned, carefully executed eQMS? 

Enhance quality and improve compliance 
throughout the product lifecycle 
Purpose-built to meet the quality management needs of the life sciences industry. 

Infographic

over 1.1 million users globally 

handled over 26 million complaints

conducted over 37 million training certifications

managed over 3.5 million documents

https://www.iqvia.com/contact
https://www.iqvia.com/solutions/technologies
https://www.iqvia.com/solutions/technologies
https://www.iqvia.com/solutions/integrated-global-compliance/quality-compliance/smartsolve-eqms
https://secure.constellation.iqvia.com/eQMS
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