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Post-Market Surveillance Maturity Journey

Connected complaint
management

AI-enabled detection� 
and analysis

Expanded surveillance 
ecosystem

FOUNDATION INTELLIGENCE ENTERPRISE� 
SURVEILLANCE

Establish consistent complaint processes Generate actionable quality insights Extend surveillance across multiple 
data sources

•	 Complaint intake and triage 

•	 Adverse event reporting

•	 Investigation workflows

•	 End-to-end traceability

•	 Structured and unstructured� 
data ingestion

•	 Trend identification

•	 Signal monitoring

•	 Risk prioritization

•	 Third-party complaint intake

•	 Additional surveillance data 
sources

•	 Real-world evidence (RWE) 
integration

•	 Broader stakeholder visibility

Outcome: Establishes consistent, 
compliant complaint management 
and regulatory traceability

Outcome: Supports earlier 
identification of emerging quality 
trends and potential risks

Outcome: Expands post-market 
surveillance coverage through 
multi-source monitoring and 
publicly available data

Built on the award-winning IQVIA SmartSolve® Quality & Regulatory Platform

SmartSolve is an AI-enabled, Microsoft Azure-based platform that helps Life Sciences organizations streamline 
and automate global quality management and regulatory compliance. SmartSolve® eQMS centralizes 
enterprise-wide quality processes, from design and manufacturing to post-market surveillance, while 
SmartSolve® RIM manages regulatory submissions, product registrations and health authority interactions. 
Built on industry best practices, SmartSolve connects teams, data, and workflows in a single platform to drive 
an optimized focus on patient safety, product quality and commercial performance.
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SmartSolve Postmarket Surveillance
Centralized framework for planning, executing, documenting, and reporting post-market surveillance activities

Infographics
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