
Fact Sheet

IQVIA Local Affiliate Product Services (LAPS)
End-to-end solutions with regulatory-focused medical experts and leading 
technologies to support your local safety needs and drive consistency with 
global requirements

IQVIA has provided tailored local affiliate solutions for 
large, mid-size, and emerging life sciences companies  
for over 15 years in more than 170 countries. 

Our end-to-end Local Affiliate Product Services 
(LAPS), with safety-focused industry experts and 
latest technologies, ensure global consistency at a 
local country level and compliance with all local safety 
requirements. From single country, regional, to full 
international support, the IQVIA LAPS model allows 
customers to build a strategy that fits their needs  
while driving operational and budgetary efficiencies.

Worldwide, local expertise
With over 4,000 professionals worldwide and over  
600 country-based staff, IQVIA’s robust safety 
organization can provide end-to-end solutions with 
regulatory-focused medical experts and leading 
technologies to support your local safety needs.

Medical information
Call centre activities 

to answer product�

questions�and/or collect 

AEs from patients or 

health care professionals�

Local ICSR management
Intake and database of 

adverse events

Regulatory Intelligence 
Database (RID) 

RID a repository for the safety regulatory 

intelligence used for submissions of 

adverse events to authorities

Local ICSR submissions
Local submission of�ICSRs to Health�Authorities�

Medical services
Medical review of safety information 

Local QPPV services
Local Qualified person for Pharmacovigilance, 

a local legal or regulatory requirement to 

have a PV contact in country 

Local literature services
Screening of local literature 

articles which identify 

safety information 

PVA services
Local Pharmacovigilance 

Agreements (between 

2 companies) to detail 

the exchange of 

safety information 
LAPS

4,000+
Safety professionals worldwide with 

600+ country-based staff

Global presence
In-house support for >170 countries

50+
Languages with direct local language 

support and translation capabilily

LAPS teams
Composed of clinicians, nurses, pharmacists, 

and life science degreed individuals with 

in-depth industry experience, including strong 

knowledge of local market requirements
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End-to-end local safety support
IQVIA supports all local safety activities, including 
Medical Information, local ICSR management and 
submissions, medical services, local QPPV services, local 
Aggregate Reporting, local Literature Review and Local 
Pharmacovigilance Agreements. These services are 
supported by IQVIA’s proprietary Regulatory Intelligence 
Database (RID), which provides high quality and detailed 
insights into local PV reporting requirements. From 
single country, regional, to full global support, IQVIA 
LAPS’ flexible model allows you to build a strategy that 
fits your needs while driving operational and budgetary 
efficiencies and ensuring compliance at a local country 
level in alignment with global requirements.

Local safety services powered by IQVIA Connected Intelligence™

Powered by IQVIA Connected Intelligence, LAPS’ comprehensive set of Lifecycle Safety services can be provided 
at a local level, with staff based in country and with required language capabilities. By leveraging IQVIA’s talent, 
experience, and technology-backed solutions, sponsors can realize their customer-centric vision for local country 
product requirements.

Let’s connect so we can learn more about your specific local safety needs and how IQVIA can tailor solutions  
to help you stay successful in your goals.

LARGE PHARMA TAPS LAPS TO FORM HUB

A top ten pharma engaged IQVIA to 
consolidate >180 in-country MI and PV 
activities into a tech enabled regional hub.

IQVIA established a model with >350 FTEs 
across 40 languages to support the sponsor. 

As a result, significant cost savings were 
realized while the sponsor experienced 
improved quality, seamless AE handling and 
centrally standardized governance.

LAPS
IQVIA

Quality and compliance
Proven high-quality compliance infrastructure 

Trusted fact-check and quality control processes

Cost effective
Unit-based or FTE model to fit 

your budgetary requirements

Technology and innovation
Industry-leading technology and Innovations 

to drive operational and budgetary efficiencies

Only LAPS vendor to have successfully implemented 

true medical information human/conversational Al 

combined model to provide full 24/7/365 support

Global scale and footprint
In-house capabilities scale globally to 

170+ countries and 50+ languages.

Global SOPs/work instructions

Domain expertise
Medical safety expertise across all TA's

>15 years' experience for local, regional 

and global LAPS support

Regulatory Intelligence database 

covering 160+ countries

Flexibility and speed
Single country, regional or full global support

Rapid project set up and implementation

Global depth and breadth to handle activity 

volume peaks and unanticipated challenges

Medical 
information

Local ICSR 
management

Regulatory 
Intelligence 

Database

Local ICSR 
submissions

Medical 
services

Local QPPV 
services

Local literature 
services

PVA 
services

IQVIA Local Affiliate Product Services (LAPS)
End-to-end solutions with regulatory-focused medical experts, and leading technologies


