
IQVIA Safety Suite
A comprehensive safety solution 
that is built, used and supported 
by industry experts
IQVIA Safety Suite represents a revolutionary approach 
to pharmacovigilance that seamlessly combines cutting-
edge technology with unparalleled industry expertise. 
The most complex challenges in drug safety management 
are addressed, transforming how organizations approach 
safety monitoring and risk management.

• End-to-end solution: Combined technology-service 
model streamlines safety operations through tech-
enabled workflows and AI-powered automation; 
delivers efficiencies in cost of case processing 

• Comprehensive data access: Full data access provides 
real-time insights, customizable reports, and robust 
analytics to help you more effectively manage risk 

• Deep expertise: IQVIA solutions are scalable across 
160+ countries, and supported by extensive regulatory 
intelligence, safety and operations data, and the 
industry’s largest safety team

IQVIA Vigilance Platform: Intelligent safety automation
IQVIA Vigilance Platform delivers intelligent automation 
that dramatically transforms safety data management. 
Designed to meet the most demanding pharmacovigilance 
requirements, IQVIA Vigilance Platform offers you a 
robust set of capabilities: automated case processing, 
multi-channel adverse event intake, real-time signal 
detection, comprehensive analytics, multilingual support, 
and advanced AI-powered data extraction.

IQVIA Safety Suite

The most complex challenges in drug 
safety management are addressed.

* Vigilance Case includes: Intake, Case, Submissions, Periodics, Analytics

Transparent pricing model

IQVIA 
Vigilance 
Platform

Vigilance 
Detect

Vigilance 
Intake

Vigilance 
Collect

Vigilance  
Case*

Vigilance 
Signal

Business transform
ation

Su
pp

or
t s

er
vi

ce
s

Fact Sheet



CONTACT US
iqvia.com/contact ©

20
25

. A
ll 

ri
gh

ts
 re

se
rv

ed
. I

Q
VI

A®
 is

 a
 re

gi
st

er
ed

 tr
ad

em
ar

k 
of

 IQ
VI

A 
In

c.
 in

 th
e 

U
ni

te
d 

St
at

es
, t

he
 E

ur
op

ea
n 

U
ni

on
, a

nd
 v

ar
io

us
 o

th
er

 c
ou

nt
ri

es
.  

05
.2

02
5.

CS

IQVIA Integrated Safety: Connect technology, 
services and processes
IQVIA leads the way in combining safety services and 
technology solutions. Our flexible, integrated model can 
provide safety services throughout a product’s lifecycle. 
With almost 40 years of active pharmacovigilance 
experience, IQVIA has supported over 500 customers, 
processing millions of cases with over 99% quality  
and compliance.

Learn more about how to modernize and optimize your 
safety processes — contact IQVIA Technologies today. 

TRANSFORM YOUR BUSINESS,  
NOT JUST YOUR SOFTWARE

Gain more than just a technological solution: 
benefit from a transformative platform that 
addresses the most complex challenges  
in drug safety management.

SUPPORT  
SERVICES

Expert support and continuous 
innovation: Leverage the latest 
technology and best practices from 
industry experts that understand 
how to implement software and 
maximize its benefit

BUSINESS 
TRANSFORMATION

Technology and automation: 
Cutting-edge technology and AI 
built just for Pharma allows you to 
focus on higher-value tasks and 
strategic decision-making

TRANSPARENT 
PRICING MODEL

Reduced costs: IQVIA Vigilance 
Platform provides immediate cost 
savings and ensures year-over 
year efficiency gains through 
continuous process optimization 
and a single point of accountability 
for all safety operations

Transparent and predictable 
pricing: Manage budgets more 
effectively and avoid unexpected 
expenses with a pricing model 
that offers cost certainty and 
rewards efficiency

https://www.iqvia.com/contact
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