
Fact Sheet

IQVIA™ SiteZone
Efficiently manage workflow between Sites, Sponsors, and CROs and 
promote better collaboration.

ADVANCED AND  
INTUITIVE INTERFACE
Let IQVIA™ SiteZone manage the workflow between 
sites, sponsors, and CROs by giving your teams an 
easy-to-use solution for collecting documents from 
sites and for providing sites with the documents 
needed for the Investigator Site File (ISF).  

PROMOTE COLLABORATION 
WITH SITES
Automate Delivery of Documents to Your Sites
SiteZone automatically delivers the documents needed for 
filing in the Investigator Site File as soon as they are final 
- without the need to manually create packages or push 
documents to the site.

Reduce Document Collection Burden from Your Sites
As documents are nearing their due date, SiteZone 
automatically requests them from the site. Site users update 
in one click, without the need to provide metadata - SiteZone 
already knows where to file documents in eTMF without 
additional site input.

Eliminate Hard Copy Collection and Storage
SiteZone automatically requests electronic signatures from 
site personnel wherever required, eliminating the need 
to collect wet ink signed paper copies.  SiteZone can even 
collect and report on acknowledgments for documents such 
as safety reports.

CONNECT  
GLOBALLY

Stay connected across all 
your sites and make it easier 

for sites to receive and 
submit content and sign 

documents. Provide users 
with a simple, intuitive web 

interface offering role-based 
dashboards and instinctual 

navigation features to 
minimize training, maximize 

efficiency, and improve  
end-to-end productivity.



IQVIA™ SiteZone keeps your site globally connected.  It is an integrated TMF solution and part of IQVIA Orchestrated 
Clinical Trial Suite.  Contact us to learn more about how we can help you promote collaboration across all of your sites. Co
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FACT: 80%Site-level documents
account for over

of the 
average TMF.

HELP MANAGE USERS
Users are automatically created based on 
information from CTMS or manually created by the 
CRA or other authorized personnel.

• Managing User Credentials
• Tracking completion of required training
• Managing forgotten password requests
• Alerting Sponsors to any changes in vital information

DECREASE BURDEN
Reduces the heavy administrative site-level burden by 
managing and organizing eTMF and site information, 
documents, and requests for you.

• Organize trial and site information more efficiently
• Promote and improve site collaboration
• Manage eTMF and site documents seamlessly

First-time users watch a training video and then gain access to their home 
pages, providing a list of their sites-which can be across multiple sponsors or 
investigational products. 

Provides CRA contact information, site milestones, and a list of site 
personnel, and allows sites to compare their performance on KPI’s

A library of essential documents where qualified users can download copies 
of individual documents or download all documents to support their ISF.

CRAs can:
	 • Monitor coming and past due documents
	 • Monitor metrics on completeness and quality
	 • View the site’s provisioning history

iqvia.com/SiteZone

Reduce CRA Burden
CRAs no longer have to request documents, 
handle documents returned in email, or 
maintain Excel trackers.  CRAs no longer 
have to reconcile site documents and 
can see site completeness, quality, and 
timeliness of submissions with one click.

Empower the CRA
The CRA is the site expert on activities. 
They can easily monitor the progress of 
individual sites, identify site personnel, 
provide study access by role, review site 
activities and status, and deactivate users 
without IT support.

User Home Page

Study Information

Document Library


