
Cross-trial portal technology that simplifies the process for study teams and sites

Now featuring cross-trial functionality, IQVIA Safety 
Notifications offers sponsors and contract research 
organizations (CROs) a centralized, simple solution for 
disseminating, managing, and tracking SUSARs and 
other safety notifications.

Designed to reduce the workload for study teams and 
sites, IQVIA Safety Notifications reduces the time, cost, 
and liability around safety notifications by eliminating 
redundant workloads inherent in the safety notifications 
process and providing 100% transparency.

What does cross-trial mean?
Cross-trial functionality means that sponsors and CROs 
can disseminate, manage, and track safety notifications 
across all studies regardless of trial, country, or site role.

One simple dashboard
IQVIA Safety Notifications allows sponsors to push 
cross-trial notifications from a single dashboard in just a 
few clicks. In addition, the dashboard serves as a central 
location for tracking notifications, managing their 
progress, and producing reports.

Features and benefits
IQVIA Safety Notifications also helps simplify the safety 
notifications process by...

•	 Providing complete transparency and automatic 
tracking of each safety notification throughout 
the process

•	 Integrating with existing CTMS systems

•	 Highlighting non-compliant site personnel

•	 Providing full-text system searches

A FLEXIBLE WORKFLOW

IQVIA Safety Notifications offers users a 
configurable and scalable workflow that can be 
adopted to any study, big or small, worldwide.

Built and designed by experts

IQVIA Safety Notifications was built 
and tested in collaboration with a top-5 
pharmaceutical company, renowned for 
their in-house cross-trial solution.

IQVIA Safety Notifications 

Fact Sheet



Save money

Increase audit transparency

Save time

Reduce liability

Reduce your costs by reducing the number of systems that 
must be managed, paid for, and serviced by consolidating all 

these processes in one.

Managing safety notifications electronically?

In the past, sponsors had to push out each notification 
separately based on the trial, country, or other factors. Then, 
they would need to separately track receipt and confirmation 

of safety notifications. Often, this involved multiple study 
staff coordinating their work across multiple systems.

The old way

Sponsors can now push notifications to all required 
personnel from one dashboard no matter the trial, country, 

or role in a matter of minutes, and track their progress 
without ever leaving the system.

Managing safety notifications 
manually?

The new way (cross-trial)

Save millions of dollars by moving all manual processes 
into one system, eliminating costs associated with 

printing, shipping, labor and more.

Managing safety notifications 
manually?
Managing safety notifications manually?

IQVIA Safety Notifications provides complete 
transparency by tracking each notification from the 
moment it is selected for dissemination, to the moment 
it is acknowledged by the site staff. This includes 
all updates to the documents, all channels that the 
document passed through, timestamps, and more.

Sponsors and CROs can see exactly when site 
personnel and investigators downloaded and read 
safety notifications, eliminating all doubt and reducing 
legal liability.

CONTACT US 
OrchestrateYourTrials@iqvia.com
iqvia.com/investigatorsiteportal ©
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