
IQVIA AI Management
Maximize benefits by quickly aligning your AI practices to established 
industry standards

Easily navigate the complex requirements of stringent 
industry standards on AI safety, privacy, and 
cybersecurity. IQVIA AI Management scans your 
AI policies and scores documented activities against 
industry best practices, giving you an accurate and 
complete picture of where the gaps are, and actionable 
intelligence on bridging the divide.

Quickly gauge potential risks and identify 
opportunities to maximize the reliability, safety, and 
performance of your AI implementations.

Accelerate your AI policy gap analysis from weeks to days
IQVIA AI Management allows you to securely upload your policies and evidence of practices. Insights are 
automatically extracted from your documents and scored against established standards and best practice 
guardrails. Our technology, powered by IQVIA Applied AI Science, can enable 90% reduction  in time and effort 
required to extract relevant content from documents. A comprehensive dashboard summarizes these scores and 
provides recommendations on areas for improvement. Each recommendation is ranked based on potential impact 
and your organization’s priorities, empowering you to identify the most relevant next actions.

Summary

Objectives & leadership

Risk & opportunities

Management of 
concerns

Dashboards

AI Management Hub Log Out

70%

Objective &
leadership

(Clauses 4&5)

Risk &
opportunities

(Clause 6)

Management of
concerns
(Clauses 7&8)

Evaluation &
improvement

(Clauses 9&10)

88% 63% 33%

Client can document 
intended purposes of AI 
systems and embed into 
operational policies with 
clear organizational roles 

with respect to the AI 
systems. Client can 

determine the boundaries of 
operation and applicability of 
the AI management system 

to define its scope.

Client can conduct risk 
assessments and evaluate 
risk impacts and develop 
treatment options for risk 

mitigation according to 
organizational constraints. 

Client could incorporate 
deployment and 

jurisdictional context into 
system impact 
assessments.

Client can incorporate AI 
management system and 

relevant policies into 
employee onboarding and 
mandatory training. Client

can also create and deploy a 
communications plan with 

regulator updates on AI 
management, including 
application of risk and 
impact assessments.

Client can enact monitoring 
and measurement protocols, 

including timelines for 
evaluating results with 

regular audits to ensure AI 
management is effective. 

Client can document 
decisions to improve AI 

management during reviews 
and take these opportunities 

to react to issues.
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Elevate your AI operations using an informed and balanced approach
Balance usability, effectiveness, and risk by leveraging IQVIA AI Management to improve your AI practices. Ensure 
that AI implementations are aligned to expectations and optimized for performance and safety, providing you 
with peace of mind and a clear path forward in the ever-evolving landscape of AI technology.

Choosing defensible data & AI
At IQVIA Applied AI Science, we specialize in making complex regulatory compliance achievable and understandable. 
IQVIA AI Management leverages input from leading AI experts, with the team’s proven excellence demonstrated 
by 200+ publications in data protection & AI, innovative award-winning technologies, and 15+ years’ experience in 
deploying AI/ML-based solutions in a safe and responsible manner for healthcare and life sciences organizations.

Focused benchmarking

Focus exclusively on AI 
practices that matter and 
the evidence needed to 
align against a single, 
detailed standard with 

implementation guardrails.

Intuitive dashboard

Easily achieve alignment 
across stakeholders on 

where attention is needed, 
through a summary 

dashboard that highlights 
best practice levels.

Tailored guidance

Make informed decisions 
about updating your practices 
to align with standards of AI 
management, by leveraging 

recommendations based on a 
robust scoring mechanism.
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