
Fact Sheet

IQVIA™ eTMF Expert Services
Lighten your operational burden by leveraging our experts  
to manage and monitor your eTMF.

GET EXPERT SUPPORT TO HELP OPTIMIZE YOUR  
ETMF EFFICIENCY
Our team members are operational  
experts, certified in our latest eTMF technology,  
and are deployed as needed to assist in  
managing your eTMF. We help ensure 
inspection-ready compliance across all 
your studies so you can focus on what 
you do best...Product Development.

Improve Quality. 
Increase Productivity.

Reduce Your Operational Burden
Utilize our team of eTMF professionals to 
extend your bandwidth - for a specific project 
or on an ongoing basis.

Drive Up Efficiency
Eliminate the burden of recruiting, training, 
and onboarding new resources to operate 
your eTMF.

Promote Inspection Readiness
Capitalize on our in-depth knowledge and
experience to help ensure inspection-ready
compliance across all your studies.

Expect More from Your TMF
Management
We can lighten your load by providing 
on-demand TMF services. We help with 
scanning, document upload, QC, TMF 
management, inspection preparation, 
and much more.

Whether you want to fully 
outsource management of your 
eTMF or just bring in additional 
resources for a special project 
such as an acquisition, we can 
help deliver results.

Pay For Only 
What You Need



IQVIA™ eTMF Expert Services provide on-demand resources to help you manage, monitor, and 
maintain your eTMFs.  As part of the IQVIA Orchestrated Clinical Trial Suite, let our experts 
help you improve productivity and ensure compliance.   Contact us to learn more. Co
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iqvia.com/etmfexpertservices

Complete  -  Consistent  -  Compliant

Our Expert Services team members help ensure inspection-ready compliance across all 
studies. We promote best practices and deliver world-class support to make sure your 
eTMF is always complete, consistent, and compliant.

Leverage Our Expertise
We are experts in the IQVIA™ eTMF 
and other commercial eTMFs. Our 
resources are GCP and HIPAA trained 
with extensive experience managing 
clinical trial documentation.

Our passion for quality and continuous 
improvement translates to client  
success, ensuring the health of your 
Trial Master File.

Our Services Include:
 • TMF Management and Oversight

 • Document Scanning

 • Document Placeholder Creation and Maintenance

 • Electronic eTMF Document Upload and Filing

 • eTMF Document Quality Control

 • Study Lock and/or Archive Readiness

 • eTMF Configuration Optimization


