
Fact Sheet

IQVIA Technologies helps you maintain trial continuity and effectively run decentralized, hybrid and traditional clinical 
trials while providing patients with a seamless experience from enrollment through trial completion. The Digital Patient 
Suite is part of IQVIA Technologies Orchestrated Clinical Trials (OCT), the end-to-end, patient-centric platform that 
provides an unparalleled data infrastructure, seamless connectivity and intuitive design to drive smarter, faster trials. 

Digital Patient Suite
Improve the patient experience and increase     
the efficiency of your virtual clinical trials  

 
YOUR CHALLENGES

Accelerating the adoption of full or hybrid virtual 
clinical trials

Recruiting and retaining patients

Keeping patients informed and engaged

Reducing patient burden 

Implementing operational changes necessitated 
by the COVID-19 pandemic 

Improving data collection and quality

Working with increased sources of data  
including devices 

Increasing the speed of study start-up

Achieving data transparency and real-time 
insights

Minimizing administrative burden on site and 
investigative personnel

Keeping up with rapidly evolving regulatory 
requirements

Reducing cycle times 

Managing trial supplies 

Maintaining audit readiness 

THE SOLUTION
IQVIA Technologies Digital Patient Suite eases the burden of clinical studies for patients, sites and sponsors. By 
capturing the patient’s voice we are able to intelligently infuse it throughout the patient journey and provide sponsors 
with access to high-quality, reliable data insights to maximize trial efficiency and maintain trial continuity while 
reducing costs and cutting cycle times. The Digital Patient Suite is a scalable solution composed of six technology 
offerings that help solve the key challenges facing patients, sites and sponsors.
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Orchestrate Outcomes

Orchestrate
Outcomes

Orchestrated Clinical Trials Digital Suites

Planning Patient Trial
Management 

Regulatory
 & Safety 

Clinical
 Data Analytics 

Design Close

Site 

 

Discover how IQVIA Technologies Digital Patient Suite works in conjunction with the other OCT suites to help optimize 
clinical trials. Visit IQVIA.com/OCT to learn more.

Interoperable
Available API standard integra-
tions with eConsent + Virtual 

Trials + eCOA pre-populate into 
3rd party systems, CTMS, IRT  

Intelligent
Understanding the Patient Voice to 
develop expected next best actions 

with AI/ML capability, Domain 
Expertise to orchestrate input 

across

Intuitive
Ease of Use for Patients, with 

speak to text and search 
capabilities and simplified 

user experience

FOR PATIENTS FOR SITES FOR SPONSORS

• Tools to keep patients better informed 

• Easy to use self-reporting in real-time 

• Intuitive dashboard of results, 
telehealth and virtual visits

• Seamless journey from enrollment to 
study completion

• Virtual options reduce site burden by 
managing patient engagement and 
retention

• Technology helps accelerate 
study start-up and optimize drug 
dispensation and reconciliation

• Data collection is easier and more 
accurate through connected devices 
and electronic reporting

• Decentralized trials have built-in 
efficiencies in recruitment and 
retention

• Provides improved data quality and 
real-time insights and efficiencies

• Rapid study design process cuts time 
to first-patient-in 

• Electronic audit trail allows for long-
term direct-to-patient engagement

THE BENEFITS OF THE DIGITAL PATIENT SUITE

Patient Portal Engage and educate patients and give them access to their data throughout the whole clinical trial

Virtual Trials Enable decentralized trials, increase patient safety and retention, and improve data collection and quality

eCOA Optimize data collection and reliability and protocol compliance while enhancing the patient experience

eConsent Empower patients to manage consent remotely and make informed decisions; provide sites and sponsors with 
greater transparency and compliance

Cenduit IRT Optimize trial supply management, accelerate study start-up and simplify site and investigator experiences

Connected Devices Allow greater access to critical, reliable patient data from medical devices and wearables


