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IQVIA Global Commercial Compliance

An integrated set of global offerings with embedded compliance controls

IQVIA's Global Commercial Compliance team provides insightful and strategic

guidance to life sciences companies around the world.

Our services:

Are multi-country, multi-time zone, and
multi-language to accommodate your needs
no matter where or when

Can be quickly deployed whether you require
partial or full-time experienced resources

Leverage IQVIA's proprietary technology to
maximize efficiencies

Are independent and objective to minimize
compliance risk

WHY IQVIA?

* The largest global provider of commercial compliance technology and services for the
life sciences industry

Supporting all Top 20 global manufacturers and more than 85 emerging companies
Regional specialists based in the U.S., Europe, Asia, and Latin America
20+ years of experience in transparency reporting

Focus on domain expertise and thought leadership

Technology platforms with advanced capabilities to execute compliance operations for customers

An independent, impartial third party that can navigate through organizational, business unit, and
competitive boundaries to find the right answer for you and your stakeholders




No matter the size of your business, IQVIA offers services designed specifically for you that focus on effective

compliance risk management and business operations.

* Compliance program strategy and implementation:
Develop a compliance strategy and operationalize it
with a tactical compliance roadmap

* Risk assessment: Identify gaps and risks in the
compliance program and develop a prioritized risk
mitigation plan

* Interim compliance office support: Provide dedicated,

experienced support for compliance programs
and processes

* Patient services programs: Assist with the
development of a compliance framework, from initial
planning and setup, through to monitoring and
auditing programs

* Fair Market Value (FMV): Determine FMV of payments
to consultants, industry influencers, contract fees,
grants, and clinical trials

* Monitoring, auditing, and analytics: Track and
mitigate risks through robust, actionable insights and
targeted, data-driven compliance monitoring

* HCP/O engagement management: Enable end-to-
end management of global HCP/O engagements, from

How IQVIA can help

nomination to payment, with advanced business and

compliance rules

HCP tiering and screening: Establish standardized
scoring methodologies and screen HCPs for exclusions,
debarments, and sanctions

Materials review: Establish an efficient MLR process
and manage administrative aspects by serving as the
MLR Coordinator

Grants and funding management: Implement an
optimized end-to-end workflow using our flexible system,
or outsource the grants management process to us

Payments support: Process HCP/O paymentsin a
compliant and timely manner to help maintain key
relationships with industry experts

Global transparency reporting: Comply with global
transparency requirements with our configurable
end-to-end solution, or outsource everything to our
experienced team

Technology implementation support: Optimize
workflows before implementation to save time,
increase efficiency, and strengthen compliance controls

Our commercial compliance team helps organizations maintain compliance with global regulations and codes through

effective risk identification and mitigation, efficient business process outsourcing, and deployment of technologies

with embedded compliance controls. Whether you are an established business or a start-up, we can guide you

through the ever-shifting compliance landscape. Our flexible and intuitive solutions not only mitigate risk—they drive

efficiencies and business value. Contact IQVIA to learn more.
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Discover new insights, drive smarter decision, and unleash new
/‘ ) opportunities with the power of IQVIA Connected Intelligence™

CONTACT US
igvia.com
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