
IQVIA Interactive Response Technology
Run faster, higher quality patient-centric studies
Accelerate study start-up and amendments, simplify 
site and sponsor experience, reduce trial supply costs 
and improve study decision making while ensuring 
quality standards and patient safety during your trial 
with IQVIA Interactive Response Technology. Built on a 
robust, scalable platform, our patient-centric approach 
to technology delivery provides exceptional value and 
peace of mind for sponsors and their patients in clinical 
trials. IQVIA IRT is part of the Digital Patient Suite of 
IQVIA Technologies Orchestrated Clinical Trials (OCT), an 
end-to-end, patient-centric platform that provides 
an unparalleled data infrastructure, seamless 
connectivity and intuitive design to drive smarter, 
faster trials.

Your solution
IQVIA IRT provides randomization and trial supply 
management support for simple to complex trials that:

•	 Accelerates study start-up and protocol amendments 
with flexible, adaptable systems and self-
service capabilities

•	 Simplifies site and investigator experience with 
streamlined workflows and reduced data entry

•	 Reduces supply costs through data driven insights, 
automation and expertise

•	 Improves decision making with access to real-time 
data and the right tools to monitor your trials

•	 Enhances insights and reduces administrative burden 
with 400+ turn-key eClinical integrations

Complex and lengthy site/provider 
workflows and interactions across multiple 
eClinical systems Improves site experience and supports 

patient outcomes

Site stock-outs or IP waste due to fluctuating 
or unpredictable enrollment or study changes

Intelligent supply optimization and flexible 
across platforms

Randomization tools that don’t support 
complex or adaptive schemas or integrate 
across platforms

Rapid delivery of studies and 
protocol amendment

Struggles in optimizing supply 
management and gaining transparency

Accelerates standard, decentrialized, hybrid 
or virtual trials

Time-consuming and costly protocol 
amendment and change management process

Your challenges

Fact Sheet



CONTACT US 
OrchestrateYourTrials@iqvia.com

iqvia.com/IRT

Delivering the right drug to the right patient at the right time has never been as easy or efficient

1. IQVIA internal, overall study savings for comparator 2. IQVIA internal, YOY reduction in shipments for large, multinational trial 3. IQVIA internal, YOY 
shipment cost savings for large, multinational trial 4. IQVIA internal, total combined sponsor savings on 2 large phase 3 trials

IQVIA IRT supports patients, sites 
and sponsors throughout the 
clinical study
For patients

•	 Ensures the right drug gets to the right patient at the 
right time

•	 Technology speeds drug dispensation and 
reconciliation on-site and remotely

•	 Electronic drug accountability assists monitoring of 
patient compliance

For sites

•	 Single sign-on with user-friendly interface and 
shared view for data and reporting with IQVIA 
patient solutions

•	 Integrated and shared workflows help sites perform 
faster transactions, leaving more time for patients

•	 Easy, turn-key integrations with 400+ trial 
support technologies and vendors, reduces 
administrative burden

For sponsors

•	 Self-service tools that facilitate trial activities, 
enhancing sponsor insights and improving 
communications with sites

•	 Rapid study design process reduces time to first-
patientin and improves quality with design prototyping 
and templates

•	 Intelligent tools and technology to optimize drug 
forecasting and resupply

•	 Data analysis and insights against key study metrics

Discover how IQVIA Technologies IQVIA IRT can help optimize clinical trials through advanced technologies. 
Visit IQVIA.com/OCT to learn more.

IQVIA IRT is part of IQVIA Technologies Digital Patient Suite within the Orchestrated Clinical Trials (OCT) platform.

$2M 
Overage savings1

75% 
Reduction in shipments2

$3M 
Savings in shippings3

$5M 
Total savings4

Implementing optimized study 
specific forecasting solutions 

for comparator saved over 
$2M.

Reduced overage of shipments 
by using automated resupply 

optimization tool.

Saved over $3M in shipment 
costs in 2019 compared to 

2018. 

Reduced waste on comparator 
by 60% Reduced shipments by 
20% Overall savings over $5M .

©
20

24
. A

ll 
ri

gh
ts

 re
se

rv
ed

. I
Q

VI
A®

 is
 a

 re
gi

st
er

ed
 tr

ad
em

ar
k 

of
 IQ

VI
A 

In
c.

 in
 th

e 
U

ni
te

d 
St

at
es

, t
he

 E
ur

op
ea

n 
U

ni
on

, a
nd

 v
ar

io
us

 o
th

er
 c

ou
nt

ri
es

. 0
1.

20
24

.T
CS

. B
CS

20
24

-0
06

3-
01

JA
N

mailto:OrchestrateYourTrials%40iqvia.com?subject=
http://www.iqvia.com/IRT
https://www.iqvia.com/oct

