
IQVIA Vigilance Platform
Purpose-built PV technology

Enterprise grade pharmacovigilance, but right-sized for emerging biopharma and small pharma teams

Taking control of your safety data
Emerging biopharma and small companies have long relied on 
CRO-hosted PV systems for cost-effective access. That model 
works early — but it limits the data that sponsors can access: 
the breadth of reports, the frequency of insights, and control 
over the full information chain. In today’s environment, not 
having the data you need, when you need it, in the format you 
want is a material disadvantage for time to market and clinical 
and post-marketing safety.

As organizations grow and markets become more complex, 
these limitations drive rising operational cost and risk. More 
sponsors are investing in their own PV platform — not just a 
system that runs processes, but a modern platform that supports 
AI, transparency, and high-quality data access. IQVIA Vigilance 
Platform, for emerging biopharma and small pharma, lowers the 
barrier to entry with a standardized, right-sized approach that 
lets lean teams establish an audit-ready PV foundation early — 
without the burden of traditional enterprise implementations. 

Build a strong pharmacovigilance 
foundation from day one
•	 Own the data: Pharma-owned safety database with full, 

direct access to your safety data — real-time visibility, not 
CRO-gated reports.

•	 Deploy with focus: Pre-configured platform and 
standardized operating model cut implementation 
complexity from months of custom build to weeks.

•	 Operate with readiness: Out-of-the-box reporting rules, 
E2B gateway support, and a validation package get you 
audit-ready from day one.

•	 Scale as you grow: Built for lean teams today on the same 
enterprise-grade IQVIA Vigilance Platform that scales with 
portfolio and case volume.
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CONTACT US
SafetyPV@iqvia.com

iqvia.com

What’s included
•	 Platform setup: Products, licenses, studies, SSO, security model, 

standard workflows.

•	 PV operations: Case intake and processing, duplicate search, 
tasking, dashboards, worklists.

•	 Regulatory submissions: E2B gateway to FDA, EMA and 
MHRA; line listings and tabulations.

•	 Validation and support: Validation package, gateway 
configuration support, 2-week hypercare.

Fast implementation

$49K implementation fee
12-15 weeks + 2 weeks hypercare

SaaS Subscription

$65K annually
3-year term up to 1500 cases/yr* 
includes 10 users

Built for:
Sponsors ready to own their safety data, simplify 
their first PV system, and build a growth-aligned 
foundation — without overbuying enterprise complexity

IQVIA PV technology expertise

30+
Vigilance platform 

customers
SaaS solutions

20
Customers in top 50

6 HQ in Japan 
8-9 global HQ

12 million
Production cases 

hosted
Largest: 600K+/yr 

Smallest: 5/mo

220
Support technicians

Global and Japan 
support 35 acct 

managers

400+
PV tech personnel

Dev and delivery 
across multiple 

regions

200+
Technology customers

47 single-tenant 
149 multi-tenant 

8 on-prem

Data ownership   |   Regulatory readiness   |   AI-ready platform   |   Right-sized investment

*We offer additional tiers for higher case volumes
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