
IQVIA Healthcare-Grade AI® Translation  
for Life Sciences
Effectively scale across any market

Accurate — Scalable — Compliant

Healthcare organizations must act quickly while 
maintaining regulatory standards and patient 
involvement. IQVIA Language Solutions uses 
Healthcare-grade AI® to overcome language and 
regional barriers, enabling clear communication and 
efficient study start-up, patient engagement, and global 
execution, with an emphasis on quality and compliance. 

IQVIA integrates clinical machine translation with expert 
human review, delivering fast and accurate translations 
that meet rigorous industry standards. By embedding 
Healthcare-grade AI® directly into its language solutions 
workflows, IQVIA enhances quality, consistency, and 
efficiency, ensuring patient safety, data integrity, and 
regulatory compliance always remain top priorities. 
This intelligent combination of automation and human 
expertise enables quicker, reliable, and scalable global 
support, empowering life sciences organizations to 
operate with confidence and compliance at every stage.

Language solutions for every stage 
of your product lifecycle
IQVIA supports every stage of the product  
lifecycle with integrated translation and linguistic  
validation services:

Clinical and regulatory: Protocols, ICFs,  
COAs/eCOAs, regulatory dossiers, labeling,  
SAE reporting

Patient engagement: Recruitment and 
retention materials, patient-facing content, 
plain language summaries

Commercialization: Marketing campaigns, 
medical education, market access, loss of 
exclusivity, and HEOR materials

Corporate and legal: Contracts, compliance 
documentation, internal communications

• Protocols
• ICFS
• �Investigator 

brochures
• �Research articles
• �COAs and eCOAs
• �Clinical labelling
• �Plain languages 

summaries

CLINICAL SOLUTIONS

• �Labels
• �SmPCs and PILs
• �Dossiers  

(Modules I to V)
• �Contracts and 

compliance
• �License 

agreements
• �Expert reports
• �Litigation

• �EC and IRB 
correspondence

• �Patient recruitment 
and adherence 
material

• �Protocols amends
• �Serious Adverse 

Events (SAE) 
reporting

• �Product 
Information (PILs)

• �Global and local 
websites

• �Patient and 
physician portals

• �Marketing 
campaigns

• �Employee 
communications

• �Sales effectiveness 
training

• �Medical education

• �General/ad hoc 
corporate 
translations

• �Contracts
• �M&A
• �Legal
• �Research papers
• �ESG
• �Training,  

e-learning

Discovery Clinical trialsPre-clinical
COMMERCIALIZATION SOLUTIONS
Regulatory MaturityLaunch
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CONTACT US
To learn more about how IQVIA Language Solutions can help you, visit  

www.iqvia.com/solutions/technologies/language-solutions  
or contact ruyana.dassu@iqvia.com 

 iqvia.com

Rely on our unmatched life sciences expertise
Our exceptional accuracy and speed mean no missed deadlines, no re-submissions, and 
ultimate integrity in the uncompromising environment of healthcare.

Powered by Healthcare-grade AI®

IQVIA’s proprietary AI ecosystem enhances every 
step of the translation workflow:

•	 Speed: Accelerated timelines with AI-assisted 
workflows and automated post-editing. IQVIA’s 
latest AI innovations, ETA (eCOA Translation 
Accelerator) and OMEGA (Optimized Migration 
for eCOA via Generative AI), respectively reduce 
average turnaround times by 42% and 49%

•	 Quality: Domain-trained models ensuring 
accuracy and consistency across languages. 
Qualified linguists, with quality standards, 
human review supported by AI

•	 Compliance: Secure, GxP-ready processes with 
full auditability. Reducing turnaround times 
without compromising quality

•	 Efficiency: Scalable AI + human expertise.  
Faster operations, fewer errors, and more 
consistent delivery

Proven life sciences expertise

IQVIA combines deep therapeutic expertise with 
global delivery capabilities:

•	 Track record: 450 customers across the 
industry, including 95% of large pharma who 
trust us for their translations

•	 Life sciences expertise: As the #1 clinical 
translation provider with 100% life sciences 
focus, IQVIA covers 30+ therapeutic areas

•	 Global presence: With 20 offices and  
locations in 17 countries, we offer services in 
170+ languages and have 7 hubs worldwide

https://www.iqvia.com/solutions/technologies/language-solutions
mailto:ruyana.dassu%40iqvia.com%20%20?subject=IQVIA%20Language%20Solutions%3A%20Multilingual%20regulatory%20submissions

