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IQVIA Complete Consent

Global, compliant eConsent that improves enrollment, patient
understanding, and study execution

Transform informed consent into a
patient-centric, digital experience

Patient consent has historically been a slow, paper-based
process. IQVIA Complete Consent transforms informed
consent into a flexible, digital experience-, improving
enrollment, enhancing patient understanding and
strengthening compliance across global studies.

Improve understanding and consent quality across diverse patient populations

Empower patients to make informed decisions with engaging, accessible consent experience designed to support
recruitment and retention across global trials.

Key capabilities
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Reduce errors and improve compliance

Across nearly 100 IQVIA trials, Complete Consent reduced consent-related protocol deviations
from 14% to 6%, helping sponsors improve compliance and reduce downstream study risk.



Flexible, globally compliant eSignature options

Supports AES, QES, and hybrid
paper-based workflows

Designed to meet global and
local regulatory requirements

Digital and print-to- . . Available across
sign workflows @ 65+ countries
A versatile platform for any trial design

IQVIA Complete Consent supports any study, from simple to highly complex.

Complete audit trail s,
for every consent \V

Multimedia Consent For complex, multi-cohort trial designs, such as platform, umbrella, and basket studies,

across high-complexity therapeutic areas like oncology and CNS

Interactive Consent For mid-complexity trials (e.g. vaccine, lifestyle diseases, and simple diagnostic)

Simple PDF For simple trials including screening, registry, observational, pilot, epidemiological, and

translational studies

Deliver value across sponsors and sites

Sponsors

* Reduce study delays and costs associated with
consent errors

» Enable consistent execution across global protocols

» Strengthen compliance and oversight with full

» Streamline consent workflows and reduce
administrative burden

» Accelerate patient onboarding

» Deliver a more consistent, patient-friendly experience

audit visibility

Integrates seamlessly with the IQVIA Patient Suite to connect consent, patient data and study workflow, improving
operational efficiency and overall study outcomes.

A proven track record and unmatched scale.

QYO

Learn more
Explore how IQVIA Complete Consent can support your next study and improve patient engagement from the

first interaction.
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CONTACT US
igvia.com/econsent
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