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Introduction

xDesk is IQVIA’s new Citrix Virtual Desktop. Connect from any device to a secure, full-featured Windows
10 systemwith IQVIA applications available for use. Native, optimized Microsoft Teams client included!

xDesk will replace your existing iFlex O365 or Win7 Office 365 desktop.

Transitioning from iFlex O365 or Win7 Office 365 VDI

Until retirement, iFlex 0365 and Win7 Office 365 VDI will be available in parallel with xDesk. You can
even run them both at the same time. However, the older desktops will be retired soon, so please
proceed with getting xDesk fully functional as your working desktop.

Prior to transitioning fully to xDesk, you must save your Internet Explorer or Google Chrome favorites in
iFlex 0365 or Win7 Office 365 VDI. Log in to your Citrix desktop and perform the following steps based
on the browser you use.

Internet Explorer
1. Loginto iFlex O365 or Win7 Office 365 VDI

2. Click the star in the upper right > down arrow > “Import and export...”

Add to favorites...
Favo

Add to Favorites bar

Add current tabs to favorites...

Import and export...

i

Organize favorites...
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3. Select “Export to a file” and click “Next”

Import/Export Settings @

How do you want to import or export your browser settings?

() Import from ancther browser

) Import from a file

@ Export to a file

< Back Ned> | | Cancel

4. Select “Favorites” and click “Next”

5. Select which Favorites you wish to export (select “Favorites” at the top if you wish to export all):

Import/Export Settings @

Select the folder that you want to export your favorites from

I

----- |, Bookmarks Toolbar Folder
|, Favorites Bar

----- | Microsoft Websites

i || MSN Websites

L Oid

----- |/ Recycle Bin

b | Windows Live

[ <Back | Ned> | | Cancel |

6. Click “Export” to export your Favorites to your Documents folder
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Google Chrome
1. Loginto iFlex O365 or Win7 Office 365 VDI

2. Selectthe menuicon in the upper right > Bookmarks > Bookmark manager
S

o @

Mew tab Ctrl+T
Mew window Ctrl+M
Mew incognito window Ctrl+Shift+N
Histary 4
Downloads Ctrl+]
Bockmark this tab... Ctrl+D eanmarks »
Bookmark all tabs... Ctrl+Shift+D Zaom _ 100% = ra
Show bookmarks bar Ctrl+5hift+B Print... Ctrl+P
3 Bookmark manager Ctrl+Shift+0 Cast...
Impaort bookmarks and settings... Find... Ctrl+F
More tools »
Edit Cut Copy Paste

3. Selectthe new menu icon in the upper right > Export bookmarks

- o x - o x
Q o

W B A

Sort by name

Add new bookmark

Add new folder

Import bookmarks

e Export bookmarks

Help center

4. Click “Save” to save your Favorites to your Documents folders as “bookmarks[date].html”

G SaveAs @
A
@Uv\ [E » Libraries » Documents » ~ [ %3 | [ Search Documents o
QOrganize = MNew folder g= - @
- c
3 Favorites Documents_ library Arangeby: Folder ~
%l Recent Places Includes: 2 locations
-
] Downloads Name Date modified Type Size i
Bl Desktop
| Add-in Express 2/6/2016 4:52 AM File folder
= Librari .. Custom Office Templates 7/23/2016 10:54 AM  File folder
7 Libraries
Fo .. Downloads 5/20/2021 4:36 PM  File folder
ocuments
J‘ Music Wl My Music 8/26/2019 2:04 PM File folder
[ Pictures = My Pictures 8/26/2019 2:04 PM  File folder
= | My Received Files 9/20/2017 9:02 AM  File folder
B2 Videos
\. My Shapes 3/18/2017 4:05PM  File folder
=
% Computer -« . ] »
File name: bockmarks_5_21_21.html -
Save as type: | HTML Document (*html) ']
-~ Hide Folders Save ] I Cancel ]
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Connectingto xDesk
e Goto https://workspace.quintiles.com (old Citrix links will not work)

e Login with your username, network password and PINSafe code

=IQVIA

Username Password

_____________________________________________________________ B IQVI A"
_____________________________________________________________ The Human
Passcode Data Science

Company™

Manage My Password

Copyright € 1995-2020 1QVIA. All rights reserved.

e Gotothe Desktops tab and look for xDesk; click the star in upper left

Desktops

All (3) Fanepaines |2

iFlex - D365 WinT Ofice 365 uDesk

e Nexttime you log in, xDesk will appear on the main page
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Launching xDeskfor the First Time

Accessing Documents and Desktop Files from iFlex O365 or Win7 Office 365 VDI

If you have files stored in your iFlex Desktop and Document folders, you will see a shortcut called
“Legacy home directory” on your xDesk desktop. This folder contains links to Desktop and Document
folders from your old Citrix desktop.

7 t!
Citrix HDX | Legacy home
Monitor directory

£ 3

Internet

= =IQVIA

Microsoft utlook
Edge

T
2]

Microsoft
Teams

You can move the files to your new desktop and documents folders if you choose, or you can leave them
in “Legacy home directory” and add links to your desktop or to the folders in the “Quick Access” area of
File Explorerin xDesk. Remember that the bookmarks and favorites files you saved earlier arein
the Documents folder of “Legacy home directory” when it comes time to import them (more on
that below).

Unlocking an Idle xDesk Session

If your xDesk session is idle more than 15 minutes, the screen will lock like that of other Windows
computers. To returnto your session whenthe screenlocks, pull down on the Citrix Workspace bar at
the top of the screen:

E By Ry 0

Ctrl+Alt+Del Preferences Full-screen

Select “Ctrl+Alt+Del” to return to the login screen. Re-enter your password and you’ll returnto your
session.
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Accessing Outlook
You will find the Outlook icon on the desktop and start menu.

Citrix HDX ' Legacy home
Monitor directory

£

Internet OneNote

=QNE

y
2

Microsoft utlook
Edge

T
(2]

Microsoft
Teams

Launching Outlook in xDesk the first time will create a new local mailbox file. Outlook performance may
lag until the sync with the server is complete (you can see the status in the lower right of the Outlook
window). Depending on your mailbox size, this may take some time to complete.

Accessing the IQVIA Homepage

To access the IQVIA Homepage with links to Workday, Learning Edge, eSOPs, etc., use the Google
Chrome browser in xDesk.
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Mapping a Network Drive

Note: If you don’t know the network or folder path, launch your legacy Citrix desktop, and use it as your
cheat sheet to enter the path information for xDesk.

1. Click onthe folder icon in the taskbar to launch File Explorer

2. Right-click on “This PC” in the left pane and select “Map Network Drive...”

| = | File Explorer

Home Share View

4 st » Quickaccess
v % Quickaccess ~ Frequent folders (7)
[ Desktop
{ Downloads

Desktop Downloads

This PC This PC
. ¥
Documents

Pictures Music
[&=] Pictures

This PC\Documents ﬁ This PC\Documents
B Music IEI »

g788035 Videos

ﬂ Videos ﬁ This PC\Documents

> [ De Open in new window

LN S S

r Pin to Quick access
> Do e
Pin to Start

> D

; NBMap network drive...
>

J,‘ Disconnect network drive...
> [&=] Pid
> B vid

» @oDv|  Delete

v |_j MNetvrore
> 3 Client\

Add a network location

Rename

3. Selectthe drive letter, enter the path, and click Finish

% Map Network Drive

What network folder would you like to map?

Specify the drive letter for the connection and the folder that you want to connect to:

Drive: ¥: ~ J

Folder: e| ‘A\quintiles.net\Enterprise\Services\VADVHomeWAM ~ Browse...

Example: \\server\share
Reconnect at sign-in
[[J Connect using different credentials

Connect to a Web site that vou can use to store your documents and pictures.

Finish Cancel
=
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Using Optimized Microsoft Teams

The native Microsoft Teams client is fully functional and optimized for calls and meetings in xDesk!
There is no need to use the web client for meetings or chats. You will find the Teams icon on the
desktop and start menu.

(7 r.-

Citrix HDX ' Legacy home
Monitor directory

£ )

Internet
Explorer

Microsoft
Edge

T
2]

Microsoft
Teams

To confirmthat you are using the optimized Teams client:
1. InTeams, click on your picture in the upper right> About > Version

2. Look for “Citrix HDX Optimized” in the text below the Search bar

Q, Search -

You have Microsoft Teams Version 1.4.00.7174 (64-bit). Citrix HDX Optimized.

3. If youdo NOT see “Citrix HDX Optimized”, update the Citrix Workspace application on your
computer at https://www.citrix.com/products/receiver.html
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Adding Shared Mailboxes to Outlook
If you use shared mailboxes, you must add them back into Outlook.

1. In Outlook, click “File” in the top left

n Home Send / Receive

1 New Email ~ ]ﬂ[ Delete ~

<
w Favorites

2. Click Add Account

Account Information

Open & Export

H ~ @quintiles.com
Microsoft Exchange

2 T

3. Enter your shared mailbox email address

Save As

Save Attachments

o * Outlook

Email address

3 yoursharedmailbox@igvia.com

Advanced options

Transitioning to xDesk v2.05

10



4. Outlook will automatically populate the shared mailbox’s email address; clear it and enter your
IQVIA email address, your network password, and click Sign in

IQVIA

Signin

o| youremailaddress@igvia.com

3

Sign in

Unable to access your account?

© 2018 Microsoft

5. Click done when you see the prompt below and relaunch Outlook

0" Qutlook

Account successfully added

You need to restart Outlook for these changes to take effect.
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Importing Favorites and Bookmarks

In most cases, once the import process has completed, you must go to the Bookmark/Favorites manager
settings for your browser to move the links you want displayed on the Bookmarks/Favorites bar .

Microsoft Edge
1. Click the star in the upper right > click the ellipses > select “Import favorites”
+

*

= O
5 o v om |[E o ® -
Favorites 76 Fa Q e

i (7 Open favorites page

g ﬁ‘, Add current tab to favorites

Add all tabs to favorites

Import favorites e

Export favorites

Remowve duplicate favorites

9

Show favorites bar

Hide favorites button from toolbar

2. Select “Favorites or bookmarks HTML file”

>
Import browser data

Import from
Microsoft Internet Explorer ~

Microsoft Internet Explorer

I Favorites or bookmarks HTML ﬁIeI

o o O

Cookies

Settings

Open tabs
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3. Browse to Desktop >Legacy Home Directory > Documents and type in bookmark.htm.
Note: You must type in Bookmark.htm in the “File name” box to find the proper file.

@ open X
« v < quintiles.net » enterprise » Sites » USOPK » Users » g798035 » Documents ~ ] 2 Search Documents
Organize ~ New folder - @ @
~
q798035 ~ MName Date modified Type Size
B videos Add-in Express 2/6/2016 452 AM File folder
3 This PC Custorn Office Templates 7/23/2016 10:54 AM File folder
J 3D Objects Downloads 5/20/2021 4:36 PM File folder
J’ Music 8/26/2019 2:04 PM File folder
[ Desktop
§ My Received Files 9/20/2017 9:02 AM File folder
Documents My Shapes 3/18/2017 4:05 PM File folder
¥ Downloads OneNote Notebooks 4/18/2017 9:34 AM File folder
b Music & Pictures 8/26/2019 2:04 PM File folder
[&] Pictures R 11/19/2015 4:32 AM File folder
B Videos Reflection 6/1/2018 7:10 AM File folder
) DVD Drive (3 C Smart View 4/22/2016 1:23 PM File folder
Snagit 9/27/2018 3:26 AM File folder
=¥ Network B videos 8/26/2019 2:04 PM File folder
g Client', e favorites_5_21_21 5/20/2021 &19PM Microsoft Edge H... 66 KB
g quintiles.net
v
ﬁﬁle name: |bookmark‘htm v| ‘HTML Document V|
| Open | | Cancel |
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Google Chrome
1. Selectthe menuicon in the upper right > Bookmarks > Bookmark Manager

o || 22
SF 1 1
Mew tab Ctrl+T
Mew window Ctrl+MN
New incognito window Ctrl+Shift=N
History b
Downloads Ctrl+J
Bookmark this tab... Ctrl+D eoakmarb 4
Bookmark all tabs... Ctrl+Shift=D Foom _ o o100% = ra
Show bockmarks bar Ctrl+5hift+B Print... Ctrl+P

e, Bookmark manager I Cirl+5hift+0 Cast...
Find... Ctrl+F

Import bookmarks and settings...

More tools L4

Edit Cut Copy Paste

2. Selectthe new menu icon in the upper right > Import bookmarks
- o
W 2 %t N &

m

Add new bookmark

—
e

Add new folder

Import bookmarks

Export bookmarks

Help center

3. Browse to Desktop >Legacy Home Directory > Documents. Select the file you created earlier
named “bookmarks[date].html”
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Internet Explorer

Note: Internet Explorer support will end in 2022, so we strongly recommend you use Microsoft Edge or
Google Chrome instead. If you still need to use Internet Explorer and want to import bookmarks, follow
the steps below.

1. Click the star in the upper right > down arrow > Import and export...

IF_ Add to favorites...
ave Add to Favorites bar
Add current tabs to favorites...
2 & Importand export..
Organize favorites...

2. Select “Import from afile” and click Next

Import/Export Settings *

How do you want to import or export your browser settings?

Import from another browser
(® Import from a file
(O Export to afile

< Back Nedt> | | Cancel

3. Select “Favorites”

Import/Export Settings *

What would you like to import?

Favorites
[ Feeds
[ Cookies

<Back |[ Net> | | Cancel
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4. Select the “bookmark.htm” file

@ Select Bookmark File

Organize « New folder

A
3 Quick access

[ Desktop *
& Downloads #
Documents
[&=] Pictures b4
j Music
798035

! Videos

I This PC

“J 3D Objects

| Desktop
Documents

& Downloads

b Music v

File name:

T » ThisPC » Documents

Mame

J’ Music
[& Pictures
B videos

e bookmark

Date modified

5/20/2021 7:49 PM
5/20/2021 7:49 PM
5/20/2021 7:49 PM
5/20/2021 8:56 PM

w

Type

File folder

File folder

File folder
Microsoft Edge H...

] 2 Search Documents

=~ M @

Size

1KB

bookmark

- | [HTML files (* htrm, * htmi) v

| Open | ‘ Cancel |

Choose where you want the Favorites imported

Import/Export Settings

Select a destination folder for your favorites

|
; Favorites Bar

Recycle Bin

<Back ||

Import | | Cancel

Transitioning to xDesk v2.05
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Ending Your Session Smoothly
Logging out of xDesk

1. Click the Start button

2. Click your name

3. Select “Sign out”

Transitioning to xDesk v2.05
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