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Introduction:
This guide is intended to assist you with setting up IQVIA Intranet App and xDesk to access internal
IQVIA resources that are not accessible from an external browser or application. It does this by

giving you control of a secure virtual environment located on the IQVIA internal network.

IQVIA virtual resources like the IQVIA Intranet App and xDesk are primarily used on non-IQVIA
devices, such as a personal computer, tablet, or mobile device.

Prerequisites:

e Citrix Workspace 1912 (Minimum version:19.12.3000.6) to access virtual desktop and IQVIA
intranet app

e MacOS BigSur 11.3 Operating system
e Quality network connection (minimum 10Mbps speed)
e IQVIA credentials (Email address and password)

e MFA Registration (Mobile or MS Authenticator), If not registered, please use the link to
register
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Preparation:

Installing/Configuring Citrix Workspace:

If you already have Citrix Workspace installed and configured on your machine, you may skip the
preparation section and go to User experience section

1.Navigate to the following URL from your 2. Run the downloaded file from your
web browser: browser or navigate to your downloads
https://www.citrix.com/downloads/workspace- folder (C:\Users\[username]\downloads) and
app/mac/workspace-app-for-mac-latest.html double click the downloaded.exe file.

and select Download File
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Version: 22.01.0.23 (2201)

Knowledge Center &

3 Click Install Citrix Workspace

B cCitrix Workspace

This package will run a program
to determine if the software can
be installed.

'“

To keep your computer secure, you
should only run programs or install
software from a trusted source. If you're
not sure about this software's source,

click Cancel to stop the program and the
installation.

Install Citrix Workspace Uninstall Citrix Workspace

Cancel Allow
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5. Click Continue twice. Then click Agree to
acknowledge the Citrix License Agreement.

To continue installing the software you must agree to the terms of the
software license agreement.

Click Agree to continue or click Disagree to cancel the installation and quit
the Installer.

Read License Disagree Agree

6. Press Continue on the Destination
selection, then click Install

4 Install Citrix Workspace
Standard Install on "Macintosh HD"

[FaeanieT This will take 731.3 MB of space on your computer.
License Click Install to perform a standard installation of this software
for all users of this computer. All users of this computer will

Destination Select
estination selee be able to use this software.

Installation Type

Change Install Location...

Go Back Install

7. If necessary, enter your device’s password
in the resulting admin prompt and then click
Install Software and then select Install.
After installation, click Continue.

Installer is tryi to install new software.

Ente te allow this.

Cancel Install Software
Installa

8. When prompted to add Account, check
mark the box and select Continue.

¥ Install Citrix Workspace

Add Account

set up Workspace with your
ck Add Account, then click

Introduction

n Select
tion Type @ Add Account
Installation

Add Account

Continue

9. After successful installation, select Close
and then select Move to Trash close the
installer.

Do you want to move the “Citrix
Workspace” Installer to the
Trash?

To keep this package and disk image in
its current location, click Keep.

Keep Move to Trash

10. Select Set up Account
LT L E————

@ Citrix Workspace
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11. Add the following URL when prompted
and select Add: For All regions:
https://workspace.iqvia.com

12. When prompted, highlight the IQVIA
certificate and then select Choose. Provide
your admin credentials if prompted.
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User Experience:

1. On the next IQVIA Sign in Page, enter
your IQVIA email address and password.
Click Sign In to continue

IQVIA

Sign in

@iqvia.com
Password

[ Keep me signed in

Sign in using a certificate

Unable to access your account?

2. On the Verify your identity screen, select
your authentication method and
acknowledge any prompt when notified

Verify your identity

Approve a request on my Microsoft
Authenticator app

9
@ Use a verification code from my mobile
app

D Text +X XXXXXXXX05

QY call +x 000000005

More information

3. After installation/configuration of Citrix
Workspace and successful authentication
you will be on the home tab of the Citrix
StoreFront. Select the Desktops tab and then
find your xDesk desktop. Use the Drop down
and select Open

Your virtual desktop will appear. Please note
that this desktop can take some time to launch

The Human Data Science Company™

4. After installation/configuration of Citrix
Workspace and successful authentication
you will be on the home tab of the Citrix
StoreFront. Select the Apps tab and then find
your IQVIA intranet application. Use the Drop
down and select Open

A Google Chrome window displaying the 1Q
Home Page will appear. Please note that this
application can take some time to launch.
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5. Logging off xDesk: When you are done
using xDesk for the day, it is recommended
to Log Off the session

9 O
Internet

Explorer Google Chrome  Microsoft Edge

Workspace

Browsers

Intemet
Explorer Google Chrome  Microsoft Edge

£ Type here to search

6. Returning to the IQVIA Intranet App or
xDesk: Click your Start Menu and navigate
to Citrix Workspace. After the application has
launched, return to step 9 above

Work Apps

@ ) o™ )

—
AT Access Microsoft Edge  Outlook PowerPoint
)~ Acrobat Reader 2017
£9 Aarms & Clock
c OneNote
-
B Calculator
@) Camera
B Cisco Webex Meetings v g
Bl Cisco Webex Productivity Tools Cir i
@ Citrix Workspace
B cMTace

Cortana
D

[ Dolby Audio Speaker System

X Eveel

R Type here to search
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Support:

For more questions and support, Kindly reach to

Global IT Service Desk

English Service: +1 913 708 7473 or +1 610 244 2222
Or click here for local country-specific numbers

i

SUBMIT TICKET

igvia.com

Congratulations! You are at the end of the document, Hope you had a good user experience by
following the above instructions. Thanks for your valuable time.

THANK Y
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