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Citrix Workspace Installation on Windows PC

1. Visit
Release — Citrix. Click the Citrix Workspace app <current

version> for Windows under Workspace app for
Windows.

Click Download File under Citrix Workspace <current
version> for Windows.

Citrix Workspace app 2405.10 for Windows:

Aug8,2024
392MB-(exe) (ELTAE L

Version:24.5.10.29(2405.10)

Checksums

o

Citrix Workspace App

Workspace app for Windows Current Release
3\ Subscribe to RSS notifications of new downloads

Citrix Workspace App

Search Downloads a

~ Workspace app for Windows

2. View End-user License Agreement then click Yes, |
accept button if there is no questions to download the Citrix
Workspace application.

End-User License Agreement

Please read the statement below and accept the terms of use to proceed:

View End-user License Agreement (EULA) z

Do you accept all the terms of the preceding statement?

D @D

3. When the download has completed, click Open file from
the browser menu to start the installation. Note: Local
administrator privileges might be needed to proceed with
installation.

IR RS }
s+ Downloads B a - 2 >
CirWrkspacepp.exe =
| B ]
o e
See More
@ Citrix Workspace —

Preparing your device for workspace
installation...

Installing Prerequisites...

Cancel

4. Click Continue.

@ Citrix Workspace

Welcome to Citrix Workspace app

Citrix Workspace app gives you
secure and unified access to all your

apps and desktops with the

convenience and freedom you need

to get your work done.

5. When receive the prompt as below, read license, then
select | agree, then click Continue.

@ Citrix Workspace

CITRIX LICENSE AGREEMENT
Use of this component is subject to the Citrix license or terms of service covering
the Citrix product(s) and/or service(s) w h you will be using this
component. This component is licensed for use only with such Citrix product(s)

and/or service(s).

CTX_code EP_T_A10352779

v lagree

6. Tick the option Install Microsoft Teams VDI Plugin and
click Install to Continue.

@ Citrix Workspace
Add-on(s)
Citrix plugins and services (0/2)
() start App Protection after installation  ©

() Enable Single Sign-on  ®
Third party plugins (0/1)
) Install Microsoft Teams VDI Plugin - ®

Install

7. 1t might take a few minutes to finish the installation.

@ Citrix Workspace

Installing Citrix Workspace app

Installing required components

8. Installation successful. Click Reboot.

@ Citrix Workspace

Installation successful

You're all set! Citrix Workspace installation is now complete.

We've made some changes. You would need to restart your system to
continue using Citrix Workspace.
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Citrix Workspace Login and Configuration — PINSafe

Authentication

1. Go to https://igviaworkspace.cloud.com/ from a web browser.
Microsoft Edge and Google Chrome are recommended.
Selected PINSafe and click Log On.
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2. Enter the username and password you received and click
Submit.

Note: the username is your UID/QID/Network account.
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https://iqviaworkspace.cloud.com/

Citrix Workspace Login and Configuration — PINSafe

Authentication

3. A randomized set of number will appear beneath the
numbers 1 through 9 and 0.

Check the top line first to identity the numbers from the
PINSafe code you received from the Credentials email.
Then identify the numbers that appear below.

4. In this example, the user's PINSafe code is 2, 4, 6, 8.
So the passcode would be 7, 1, 8, 6.

TIP: If the random numbers are hard to read, you can
click the Refresh Passcode button again to get a new set
of numbers.
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5. Enter the four numbers we just deciphered into the
Passcode field.

Click Log On.

NOTE: This code will be different every time you sign in
from a non-IQVIA device using this method.

(8205 1(5\4\6 9 07

‘ Refresh Passcode ‘

assoode o

@ iello u781689, Piease enter passcoc

de from above image.
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Citrix Workspace Login and Configuration — PINSafe

Authentication

6. You will be prompted to reset a new password at the first time log on.

If you are directed back to the logon webpage (step 1) after reset the new password,
please log on with your username and new password.

=IQVIA

Change Password

IQVIA" y od:  ssssesss

The Human
Data Science

Company™

Please follow the IQVIA security standards for passwords reset:
» Passwords expire every 90 days
» Be 8 characters or more in length
» Contain three of the four password character types:
o Lower case letter
o Upper case letter
o Number
o Symbol (Non-numerical/non-alphabetical)

IQVIA



Citrix Workspace Login and Configuration — PINSafe
Authentication

7. If you received this screen, click Detect Workspace. 8. If you received this screen, select Always allow check 9. You have successfully logged into the Citrix Workspace
box on the prompt, then click Open Citrix Workspace Homepage now. Click onto the IQVIA Intranet icon to
Launcher. Click Already installed to continue. visit the IQVIA Homepage, Digital Workplace.

Open Citrix Workspace Launcher?

https:/fiqviaworkspace.cloud.com wants to open this application.

Always allow iqviaworkspace.cloud.com to open links of this type in the associated app

Good afternoon, Croft,
Wednesday, July 31, 2024

bk “ee

Cancel Open Citrix Workspace Launcher

Welcome to Citrix Workspace

For the best experience, use the full set of features bundled with Citrix Q v I /_\
Workspace for Mac. Click Detect Workspace to get started.

‘.
Detect Workspace

Just a moment, we're detecting if Citrix Workspace is IQVIA Intranet
already installed.

If you do not want to detect/install Citrix Workspace you can use the light
version, with fewer features, in your browser.

If Citrix Workspace is detected, you will see a window in a few seconds. Desktop App

Use web browser Please choose Launch Application.

If no window appears, proceed to download.

[C] 1 agree with the Citrix license agreement

CIITIX Detect again Use web browser  Already installed Security details

citrix
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Azure Multifactor Authentication Registration — Sign in

1. You will be asked to sign in as this is
the first time to try to log into IQVIA
Intranet. The IQVIA Intranet will be
automatically loaded without requiring
sign in next time.

Enter the email address you received in
the “IQVIA Credentials” email.

Click Next.

B3 Microsoft
Sign in
R @iqvia.com

No account? Create one!

Can't access your account?

Back Next

Q Sign-in options

2. Enter the new password you reset just
now.

Click Sign in.

< I @iqvia.com
Enter password

Forgot my password

Use an app instead

3. Click Never if you received
this popup.

On  Save password?

Username | laracroft@iquia.com

@ Never

Passwords are saved to Google Password Manager

) on this device.

4. Click Yes.

I @iqvia.com
Stay signed in?

to signin.

(] pon't show this again

Do this to reduce the number of times you are asked

v
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Azure Multifactor Authentication Registration with Microsoft

Authenticator

After you successfully signed in, you will be prompted to
register the Multi-Factor Authentication (MFA). MFA is
an easier way for you to unlock or reset your IQVIA
passwords from any device, in any location, at any

time. Click Next to continue.

=IQVIA

@iqvia.com

More information required

Your organization needs more information to keep
your account secure

Use a different account

Learn more
Next
» After the registration, you can visit this website

https://password.work.igvia.com/ to unlock or reset
your IQVIA password.

Install and prepare the Microsoft Authenticator on your
Mobile Device (iOS or Android). Go to the App Store (iOS)
or Google Play Store (Android) and install the Microsoft
Authenticator App on your Mobile device.

Please follow the on-screen prompt steps (Register with
the Authenticator in the next two slides or Register with
your Phone on Slide 12).

On your computer, click Next until it prompts you to Scan
the QR code.

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Microsoft Authenticator

e Start by getting the app
On your phone, nstalthe Microsoft Authenticator app. Dowr

After you install the Microsoft Authenticator app on your device. choose “Next’

Lwant to set up a different method
Keep your account secure
Your organization requires you to set up the following methods of proving who you are.
Microsoft Authenticator
Set up your account
1f promped. allow notifcations. Then add an account. and select “Work of school
= - |
Lwant 10 set up 3 different method
Microsoft Authenticator X

Scan the QR code

Use the Microsoft Authenticator app to scan the QR code. This will connect the Microsoft Authenticator
hy

Back Next

Open Microsoft Authenticator App on your

mobile device and select Accept the Microsoft

Privacy Statement after reading it.

Microsoft respects your privacy

We collect required diagnostic data to keep the
app secure and updated. This does not include
any personal data

Microsoft Privacy Statement

IQVIA
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Azure Multifactor Authentication Registration with Microsoft

Authenticator

Click on “Scan a QR code” option on your mobile device. Allow the Authenticator to
access the Camera. Allow for the Authenticator notification if prompted.

Use your mobile device to scan the QR code on your computer screen to continue.

8:00 w BGEN )

Authenticator
=
]
E

Secure Your Digital Life

“Authenticator” Would Like to

Re Access the Camera Wt?
May be needed to scan QR code to
A add a new account 5f
m Sign in with Microsoft
Don't Allow OK

When you are signed in with Microsoft, all stored
passwords, addresses, and other autofill info will be
available on this device.

{ [8] Add work or school account J Add account
Already have a backup?
[ B Scana QR code J Restore your account.

Begin recovery
Restore from backup

A 2-digit code will show on the computer screen.

Microsoft Authenticator

\/ Let's try it out
Approve the nofifcation we're sending t0 your app by entering the number shown below.

922

Lwant to set up a different method

Enter the 2-digit code on your mobile device to continue.

8:03

= Authenticator

1QVIA
Lara Croft@iqvia.com

Are you trying to sign in?
1Qvia
Lara.Croft@iquia.com

Enter the number shown to sign in
fenter number

No, it's not me Yes

1 2 3
Asc

4 5 6

8 9

sans Tov wxvz

0 )

Follow the on-screen prompts finish the MFA registration.
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Azure Multifactor Authentication Registration by Phone

Alternative method

1. After you successfully signed in, you will be prompted
to register the Multi-Factor Authentication (MFA). Click
Next to continue.

=IQVIA

More information required

Your organization needs more information to keep
your account secure

Use a different account

Learn more

2. Click I want to set up a different method.

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Microsoft Authenticator

e Start by getting the app
On your phone, installthe Microsoft Authenticator app. Download now

After you install the Microsoft Authenticator app on your device, choose "Next”

Iwant to use a different authenticator app

Lwant to set up a different method

3. Select Phone on the dropdown menu and click
Confirm.

Choose a different method X

Which method would you like to use?

Phone V. |

4. Confirm your country code and enter in your phone
number to receive a code through SMS text message.
Click Next.

Whatp

 apply. Choosin

Lwant to set up a diferent method

5. Enter in the verification code and follow the on
screen, click Next, and click through the on-screen
prompts to complete Multifactor Authentication
Registration with a Phone.

Phone X

We just sent a 6 digit code to +1 I cnter the code below.

Resend code

6. Upon successful verification, you will see a
confirmation on the phone number registration. Click
Done.

Phone X

°Nerification complete. Your phone has been registered]
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IQVIA Homepage — Digital Workplace

1. Click Yes if you received this screen.

@iqvia.com

Stay signed in?

Do this to reduce the number of times you are asked
to signin.

D Don't show this again

No

2. You have successfully signed into the IQVIA Homepage — Digital Workplace.

What are you looking for today?

Find it in the Digital Workplace

COMPANY WORKSPACE

Access company news, department
sites, knowledge, and more

Your personalized list of work,
reading, industry and trending topics

ToOoLS COLLEAGUES

Find a list of tools and customize
your LaunchPad experience

Connect with your team and network
with your colleagues
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Thank You!




