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Before you Begin:

o xDesk is primarily used on a personal laptop not provided by IQVIA, on an iPad, or on a mobile
device

e When using xDesk, please ensure you have a quality network connection as its performance
relies heavily on your internet services.

o xDesk requires the Citrix Workspace Application to use all features available within your virtual
desktop.

e Logging into xDesk can help you access internal resources that may not be accessible from an
app or browser. It achieves this by giving you control of a virtual windows desktop that has
access to the IQVIA internal network.

Logging into xDesk:

These instructions are based in Google Chrome, if preferred you may use Safari.

O
1. Open Google Chrome

2. Go to https://workspace.quintiles.com. (If you are working from an IQVIA provided laptop, please
go to https://workspace.quintiles.net) This will take you to the xDesk login screen.
3. Tolog in, you will enter the following credentials, then select Login:
a. Username: Your domain username, also referred to as a QID or UID
b. Password: Your Domain Password.
c. Passcode: Explained in detail below. Please note, the four-digit number you type into the
passcode field will be different each time you logon to xDesk.

The passcode you enter will be the corresponding numbers you see below your four-digit PIN. If you're
not able to read the numbers in the captcha window, press submit on your credentials while leaving the
passcode filed blank to change the captcha window.
Ex. - In this example the user’s four-digit PIN number is 1234. The numbers that the user will type
into the Passcode field are 2760.

Username Password

|U Hooooooooooooo H Submit

___________________

Passcode

|oooo 1276Qi” User's PIN is

1234

User enters
1276

xDesk Set Up Instructions — MacOS (May 2021)



XDESK - MAC OS LAPTOP

Installing Citrix:

If you already have Citrix Workspace installed on your machine, you may skip to the Launching xDesk section of
this document.

1. After Logging into xDesk at
https://workspace.quintiles.com, select
Detect Receiver.

Welcome to Citrix Receiver

or the best experience, use the full set of features bun: with Citrix
Receiver for Windows. k Detect R ver to ge

CITRIX

Rece |Ve r Detect Receiver

2. Checkmark the Citrix License
Agreement to acknowledge, then click
Download.

Just a moment, we're detecting if Citrix Receiver is already
installed

f Citrix Receiver is detected, you wi awindow in a few secon:
Launch Application.

CiTRIX f et
7 10 WINAOW appec )

Receiver

3. Double click the resulting

CitrixWorkspac...dmg file in the bottom left

corner of your screen.

B CitrixWorkspac....dmg »

4. Click Install Citrix Workspace

B Citrix Workspace

w

Install Citrix Workspace

Uninstall Citrix Workspace
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5. Click Continue twice. Then click Agree to 6. Press Continue on the Destination
acknowledge the Citrix License Agreement. selection, then click Install

4 |nstall Citrix Workspace 4 |nstall Citrix Workspace

Standard Install on “Macintosh HD"

To continue installing the software you must agree to the terms of the
software license agreement.

o & 9 = : ; o " This will take 702.1 MB of space on your computer.
Click Agree to continue or click Disagree to cancel the installation and quit Introduction P y b

the Installer. License Click Install to perform a standard installation of this software
for all users of this computer. All users of this computer will

Destinati I
e et be able to use this software.

e Installation Type

Read License Disagree Agree

CTX_code EP_T_A10352779

Change Install Location...

Go Back Continue Go Back Install

7. If necessary, enter your device’s password in 8. When prompted to add Account, please
the resulting admin prompt and then click click Continue.
Install Software after installation, click

¥ |nstall Citrix Workspace

Continue.

Installer is trying to install new software.
Introduc Enter your password to allow this.

License User Name:

Add Account

Introduction If you received instructions to set up Workspace with your
A email or a server address, check Add Account, then click
Hegig Continue.

Destination Select

Installation Type Add Account
Installation

e Add Account

Destinat
Password:
Installat

e Installa P e
Cancel Install Software

Continue

9. Click Close, to close the installer. 10. Click Move to Trash, to remove the
% Install Citrix Workspace installer from your device.

% Install Citrix Workspace

Do you want to move the “Citrix Workspace”
Installer to the Trash?

Intcodlictid " To keep this package and disk image in its current
location, click Keep.

The installation was completed successfully.

Introduction
License

Destination Select License - —
_— Keep Move to Trash
Installation Type Destinatio

Installation Type S—

installation The installation was successful.
Add Account

Installation
Add Account

The installation was successful.

The software was installed.

» Summar 5
oy The software was installed.

e Summary

Go Back Close
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Launching xDesk:

1. After installation of the Citrix Workspace app, return to https://workspace.quintiles.com in
Google Chrome — It may be necessary to login again. If you are returning right after installation,
you may be asked to click Continue before proceeding to the next step.

2. Click Detect Receiver

Welcome to Citrix Receiver

For the best experience, use the full set of features bundled with Citrix
Receiver for Windows. Click Detect Receiver to get started

CiTRIX

Receiver S ——

If you do not want to detect/install Citrix Receiver you can use the light
version, with fewer features, in your browser.

3. A window should pop up at the top of your browser. Checkmark Always allow
workspace.quintiles.com to open links of this type in the associated app. Then click Open
Citrix Workspace Launcher, after that, please click Already Installed to proceed.

@ Citrix Receiver

Open Citrix Workspace Launcher?

https://workspace.quintiles.net wants to open this application.

] | Always allow workspace quintiles.net to open links of this type in the associated app

Just a moment, we're detecting if Citrix Receiver is already
installed.

If Citrix Receiver is detected, you will see a window in a few seconds. Please
choose Launch Application.

ciTRIX

Receiver

If no window appears, proceed to download.

W | agree with the
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4. On the resulting webpage, click Desktops in the top center menu.
(=)

DESKTOPS

Welcome Seavey, Elaura!

Favorites
+ ||+

QLIMS_NET QLIMS2000 ATL-LAT- QLIMS2000 EDI-SAF
X SNG-DM !

5. Click on the down arrow under you xDesk Desktop. To add the desktop to your Home Page
menu, select Add to Favorites. When you are ready to launch your desktop click Open.

@

HOME

Desktops

All(s)  Favorites (0)

Actions: Description:
@ open 2060-Win10-20h2-EDC-Prod

Y¥ AddTo Favorites

6. Double Click the file that was downloaded in the bottom left corner of your screen. If you receive
a pop up like the one below, select Open.

You are opening the application “Citrix Workspace
Launcher” for the first time. Are you sure you want to
open this application?

The application is in a folder named “Citrix Receiver.” To see the
application in the Finder without opening it, click Show Application.

Show Application Cancel Open

7. A new window will pop up with xDesk Connecting. This may take a few minutes and you might
see a plain black screen before seeing your xDesk desktop.

xDesk

!

Conniecting
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8. After xDesk has connected you will receive a Welcome screen. After the virtual desktop is
finished loading, you should see something like the below image.

- .
e

The Human Data Science Company™

R Type here to search

Logging Off of xDesk:

When you are done using xDesk for the day, it is recommended to Log Off the session.
1. Click the Start Menu within xDesk

2. Click on your Profile Icon
3. Click Sign Out

o™

Outlook

P‘ w

A

PowerPoint Word OneNote
Vit al Apps

[ sal App

R, Change account settings, 3. Sign Out

B Lok (

[> signout

Fl. CMTrad Virtual Apps

2. Profile Icon

@

Citrix

Workspace @ Seavey, Elaura

Browsers

] Documents e q ,‘

Intemet
Explorer Google Chrome  Microsoft Edge

Ad  Pictures
Intemnet

73 Settings
Explorer Google Chrome  Microsoft Edge

Power

£ frype here to search

L Type here to search
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Returning to xDesk:

To return to xDesk on a your mac device, simply go to https://workspace.quintiles.com in Google
Chrome or Safari (or https://workspace.quintiles.net if you are on an IQVIA provided device.) Then start at
the Logging into xDesk section at the beginning of this document. When returning to xDesk, you do not
need to install the Citrix Workspace application each time. After logging in again, you may skip to the
Launching xDesk section of this document.
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