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Introduction

This guide is intended to assist you with setting up IQVIA Intranet App and xDesk to access internal
IQVIA resources that are not accessible from an external browser or application. It does this by giving
you control of a secure virtual environment located on the IQVIA internal network.

IQVIA virtual resources like the IQVIA Intranet App and xDesk are primarily used on non-IQVIA
devices, such as a personal computer, tablet, or mobile device.

Prerequisites

Citrix Workspace 1912 (Minimum version: 19.12.3000.6) to access virtual desktop and IQVIA
intranet app

MacOS Operating system
Quality network connection (minimum 10Mbps speed)
IQVIA Credentials (Email address and password)

MFA Registration (Mobile or MS Authenticator), if not registered, please use the link to
register

Preparation

Installing/Configuring Citrix Workspace

If you already have Citrix Workspace installed and configured on your computer, you may skip the
preparation section and go to User experience section

1.

Navigate to the following URL from your web browser:
https://www.citrix.com/downloads/workspace-app/, select the most recent version of the Citrix

App for Mac, then download the most recent version of the Citrix Workspace app for Mac
Citrix Workspace app 2508 for Mac

Release Date: Sep 15, 2025

Compatible with:
* macOS 26 Tahoe
ac0S 15 Sequoia {up 0 15.7)

~ Workspace app for Mac

m;
* mac0S 14 Sonoma
m;

- Workspace app for Mac

Citrix Workspace app 2508 for Mac
Citrix Workspace app 2508 for Mac
Sep 15, 2025

Sep 15, 2025 MEW
Sep15. 2025| NEW EERIYEREUEN [ G Download File

Version 25.08.0.48 (2508) - Suitable for installation on Apple silicon and Intel-based Mac

Checksums
SHA-256-

~ Earlier Versions of Workspace app for Mac
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2. Run the downloaded file from your browser or navigate to your downloads folder

'ee Downioads

Racanm
Agplcators
Deskiop
Ducuments

Dowrigads

Onelrive - 1WA

Click Install Citrix Workspace
B citrix Workspace

Install Citrix Workspace Uninstall Citrix Workspace

4. When prompted, select Allow

This package will run a program

to determine if the software can
be installed.

To keep your computer secure, you
should only run programs or install
software from a trusted source. If you're
not sure about this software's source,
click Cancel to stop the program and the
installation.

Cancel Allow
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5. Continue and agree through prompts, the click install. If necessary, you may need to enter
your device’s password in an admin prompt then click Install Software
® &

4 Install Citrix Workspace

Standard Install on "Macintosh HD"

This will take 731.3 MB of space on your computer.
Click Install to perform a standard installation of this software

for all users of this computer. All users of this computer will

stination Select
be able to use this software.

To continue installing the software you must agree to the terms of the Installation Type
software license agreement.

0 continue or click Disagree to cancel the installation and quit
Read License Disagree Agree

Change Install Location...

Go Back Install

6. When receiving this prompt, please select “Install Microsoft Teams VDI Plugin” to continue. If
you do not receive this prompt, no action is required.

@ Citrnix Workspace

Add-on(s)

Ijl Start App Protection after installation (O

I:] Install Microsoft Teams VDI Plugin (O

Ii] Enable Single Sign-on (©
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7. When prompted to Add Account, check the box and select continue

4 Install Citrix Workspace

Add Account

Introaduction if you received instructions to set up Workspace with your
email or a server address, check Add Account, then click
License .
Continue.
Destination Select

Installation Type ' Add Account

Installation

Add Account

Continue

8. After successful installation, select Close and then select Move to Trash to close the installer

Do you want to move the “Citrix
Workspace” Installer to the
Trash?

To keep this package and disk image in
its current location, click Keep.

Keep Move to Trash

9. Select Set up Account 7

@ Citrix Workspace
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10. Add the following URL when prompted and select Add:
https://iqviaworkspace.cloud.com

11. When prompted, highlight the IQVIA certificate and then select Choose. Provide your admin
credentials if prompted
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12. On the sign page, enter your IQVIA email address and then select Sign in

IQVIA

Sign n

W apeah crEy
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Heep me sipned in
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User Experience

1. On the Verify your identity screen, select your authentication method and acknowledge any
prompt when notified

Verify your identity

£ Approve a request on my Microsoft
o Authenticator app

IE' Use a verification code from my mobile
app

[ ] Text +x 300000000

% Call +X XXO0OMKXX05

2. On the next screen you may see a list of applications or desktops, you may see nothing. Tap
the menu icon in the top left and select Desktops or Apps. From the Apps section, you can
find and launch your IQVIA Intranet App by tapping on its title. In the Desktops section, tap
xDesk to launch your virtual desktop. Tapping the star in the top left of resource tile will add it
as a favorite to be accessed in the Home Menu.

Citrix

Home
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3. Logging off xDesk:

When you are done using xDesk for the day, it is recommended to Log Off the session
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Support

For more questions and support, kindly reach out to the IQVIA Global IT Service Desk
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