
Fact Sheet

Preserve your Targeted Sales and Marketing 
Efforts under GDPR
Stay engaged with your HCP customers. Stay compliant with the New Data 
Protection Regulation. Stay relevant with IQVIA’s Consent Management Solution

CONTACT US
To find out more please contact our  

Contract Sales and Medical Solutions Department
CSMSinternalstaff@iqvia.com
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The challenge

The solution

The results

What if you suddenly lost the ability to segment and profile your customers? To communicate with them via e-mail? These are not 
hypothetical questions...

IQVIA consent mangement - Comprehensive and customized

IQVIA offers a technology platform and service solution that centralizes all activities around collecting, storing, and distributing your 
customer’s consent to use their personal data. Depending upon your need, you can choose any or all of the following components:

Consent management made easy

Note: Through this combination of consultation and technology, we manage the process of collecting, storing, and managing consents under the direction of your Controller; 

IQVIA is not responsible for ensuring that your marketing activities comply with applicable legal requirements.

Is the data we hold 
compliant?

Are our processes clear 
and auditable?

Do we have supporting 
systems?

Do we have a mechanism 
to ensure continuous 

improvement?

Data Processes Technology Governance

Enjoy high
consent rates

Maintain
a ‘golden’

dynamic of
consent

Recognize
HCPs’ channel
preferences

Feed consent
status to your

marketing
automation
applications

Comply with
GDPR

Be audit-ready
at all times

Mobile
Intelligence

(MI) eConsent
Module: 
Capture

electronically
and store

eConsent
Platform:

Collect proof of
consent/
opt-outs
from all

channels

eConsent
Collection:

High Opt-in %
through our
experienced
call center

Consultation:
Facilitated
workshop

On-site
GDPR Officer:

Support of
a dedicated

specialist

https://www.iqvia.com/locations/belgium/solutions/contract-sales-and-medical-services

