
Fact Sheet

IQVIA Hospital Information System

as a powerful communication and collaboration platform that can be 
utilized by all stakeholders involved in patient care.

Today healthcare system stakeholders face increasing cost pressures while 

Hospital Information System (HIS) face challenges around operation leakage, 

technology also face challenges.

Current HIS technology challenges

ADOPTING TRUE CLOUD SOLUTION that can cater for multiple sites with 
different regulations, using one solution. (Multi-tenant architecture)

NEED FOR AN E-COMMERCE PLATFORM enabling remote services by the 
hospital for the patients

LIMITATION OF EXISTING HIS PRODUCTS built on legacy 
technology, that is fast becoming obsolete and expensive to 
maintain

INCREASING COST OF PRODUCT OWNERSHIP related to the 
enhancements, changes in configurations and interfaces

COST OF REBUILDING A NEW HIS PRODUCT may result in high 
investment and maintenance expenses
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Multiple deployment models -cloud hosted, on premise or hybrid

• H

• Open scalable architecture
Allows horizontal and vertical scalability for deployment from small to very large hospitals

PATIENT ADMINISTRATION 
SYSTEM

• Outpatient Management
•

• Nursing Management
• Pharmacy and Inventory
• Revenue Cycle

Management (RCM)
• Admin Console

ELECTRONIC MEDICAL RECORD
• Physician and Nursing Workbench
• Clinical Documentation
• CPOE (Order management)
• Clinical Decision Support
• Care plans
• Referrals

SPECIALITY  
CONFIGURATIONS
• Emergency
• Antenatal Care
• Ophthalmology
• Cardiology
• Pediatrics
• Dental

CLINICAL ANCILLARY MODULES
• Operating room, Anesthesia and CSSD
• Diagnostics
• Blood Bank
• Medical Records
• Dietary Management

ADD-ons
• Doctor App
• Patient Portal
• Tele-Consultation
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IQVIA Hospital Information System 

• Appointment Management 

Admission, Discharge, and 
Transfer (ADT)

Allows implementation team (Not programmers) to utilize the configuration panel for onboarding and specialty form
designs. This results in quicker, lower-cost implementation.

Available in Linux, Mac, Windows PCs and in Android and iOS tablets and smart phones
Platform and device agnostic
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A single unified system 
with modules ready to be 
deployed as needed, for 
administrative,
departmental and
clinical team

Proven as a specialist care 
solution, with the ability to 
work within clearly defined 
and effective clinical 
pathways

Cloud ready
Application can be hosted 
on premise or cloud

Template-driven design, 
that is highly customizable 
and ready to adapt to 
individual processes and 
specialist needs

Integration capabilities 
with most ERP systems 
(such as SAP, MS Dynamics, 
Netsuite, JDE, etc). HL7/ 
Dicom Complaint Device

Seamless workflows 
without dependency on 
third party applications

Flexible, scalable and 
fast to deploy 
configurations that are 
tailored for the hospital or 
network of hospitals

Performance 
NodeJS is very fast
among the application 
server technologies.

HTML5 & JavaScript have 
emerged as the most 
popular programming 
language over Java or C# in 
recent years

One language
( JavaScript & JSON) is used 
all the way from User 
Interface screens to the 
database level

Responsive GUI 
User friendly, fast and 
responsive GUI using 
AngularJS and HTML5

Sys admin
configuration resulting in 
a 40% reduction in
implementation time and 
effort

WHY IQVIA Hospital Information System

 to take an active role in Technology has a critical role to play in connecting the circle of care and empowering patients

Joint Commission
International

HIMSS EMR Adoption
Model Stage 7

SAUDI ARABIA MALAYSIA INDIA SRI LANKA PHILIPPINES THAILANDBAHRAIN

CURRENT FOOTPRINT

LEBANON UK

100,000+
users

40,000+
beds

2,000+
sites

Achieved by some of our clients Achieved by some of our clients

15+
years experience 

the needs of the patients, and the business goals of healthcare providers.

www.iqvia.com

