
Third Party Access (TPA) Portal – Vendor Operational Guide
IQVIA licenses syndicated market research data to Clients for internal use only. The TPA Program provides Vendors limited-use 
licenses so they can access and use that IQVIA data for the benefit of specific Clients.

The TPA portal is the online tool Vendors use to complete the TPA request initiated by their Clients.



Signing TPA Agreements

Accessing TPA Portal

Key Topics
Click each topic to learn more.
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The Third Party Access (TPA) program serves two key objectives: It enables our Clients to use 
IQVIA syndicated market research data with other Vendors and allows IQVIA to protect its 
intellectual property. The TPA program also supports effective privacy practices and compliance with 
data supplier contracts.

A Vendor is a person or organization that a Client has retained to provide certain services for that 
Client. Clients frequently work with many Vendors. More than 2,000 Vendors participate in the IQVIA 
TPA program.

By making a request in the TPA portal, a Client is asking IQVIA to issue a limited license to their 
Vendor to use specific IQVIA data for a specific purpose solely for the Client’s benefit. Only Clients 
can submit a request to the TPA portal. Vendors cannot request a TPA license. However, Vendors 
should work closely with their Clients to ensure they are properly licensed to use IQVIA data.

The vast majority of TPA requests are approved by IQVIA. However, a request may not be approved 
if there are unreasonable risks to our intellectual property or for certain other legitimate reasons 
approved by the IQVIA legal team. Only the IQVIA legal team executive responsible for the TPA 
program may deny a TPA request.

The TPA program is specifically designed to license IQVIA syndicated market research data. The
TPA program does not license the use of IQVIA technology.

Click each tab to learn more.

TPA Program

IQVIA Data

Licensing
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TPA Program and Portal



What is IQVIA data? Information that has undergone some combination of collection, standardization 
(e.g., cleansing, editing, bridging to standard identifiers), creation and organization based on (i) a 
proprietary offering design, (ii) IQVIA panel design and sources, and (iii) IQVIA proprietary 
methodologies and processes. IQVIA data includes:

› IQVIA data in the form delivered to the Client
› Any other information derived from that IQVIA data

• regardless of whether IQVIA, the Client or a third party creates the information (e.g., aggregated 
data, projected data, data combined with other data), and 

• regardless of which form that information takes (e.g., charts, graphs, tables in documents, data 
held in CRM or other applications)

› IQVIA data combined with data belonging to others
• IQVIA retains rights in the combined data
• combined data remains subject to the IQVIA licensing terms and conditions

IQVIA data available for licensing in the TPA portal includes syndicated national market research 
audits, subnational data, healthcare professional and healthcare organizational reference data,
real-world data and MIDAS data. Only IQVIA data included in the TPA portal is currently available to 
Vendors. If a Client would like to request a license to other IQVIA data not currently available in the 
TPA portal, they would need to discuss their requirements with the TPA program team and the IQVIA 
employee responsible for that offering.

TPA Program

IQVIA Data

Licensing

TPA Portal

Click each tab to learn more.

TPA Program and Portal



TPA Program and Portal

TPA Program

IQVIA Data

Licensing

TPA Portal

Click each tab to learn more.

› IQVIA invests hundreds of millions of dollars annually to bring a wide array of market insights to 
customers for 100+ countries, a capability built over sixty years.

› Includes national data (including MIDAS), subnational data, real-world data and reference data.
› Like innovative biopharmaceutical research and discovery companies, intellectual property is 

fundamental to our business.
› Unless we protect these investments, these market insights will not be available to our Clients.
› To maximize the value Clients obtain from IQVIA market research data while also protecting the 

substantial investment made and intellectual property created, IQVIA licenses data to Clients 
(i.e., rather than a sale of data) with broad internal use rights for those Clients.

› Since Vendors in the TPA program are not paying for their access to IQVIA data, IQVIA issues 
limited licenses with narrow internal use rights solely for the benefit of the requesting Client.



TPA Program and Portal

TPA Program

IQVIA Data

Licensing

TPA Portal

Click each tab to learn more.

The main goal of the Third Party Access portal is to streamline and simplify the Third Party Access 
request submission and licensing process.

All Clients are required to use the Third Party Access portal to create and submit their requests, 
which expedites the turnaround time from request to approval. In addition to submitting new 
requests, Clients will have the ability to view, edit, clone, cancel, renew, and track requests 
previously submitted through the Third Party Access portal.

After receiving a link to the request, the Vendor will be directed to the portal where they can 
complete their portion of the request form.
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The TPA Program Process
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Click the highlighted step to learn more.



How to Access the TPA Portal Request
After the Client submits the TPA request, you, the identified Vendor contact, receive an email with a link.

Click the link to complete 
the Vendor portion of the 
request form. 



Navigation Buttons in the TPA Portal

Click this button to 
return to the previous 
section of the request.



Navigation Buttons in the TPA Portal

Click this button to 
proceed to the next 
section of the request.



Components of the TPA Request To Be Completed
Click each tab to learn more.

Note American Medical Association (AMA) Data questions may apply if the United States data with AMA is included.

Client Request 
Summary Section

1
Client and Vendor 

Details Section

2
Finalize Section

3



Client Request Summary Section
You can review but cannot edit any details that the Client submitted in this section of the TPA request.



Client Request Summary Section
If you find inaccuracies, do not complete the form but reach out to the Client contact of the TPA request.



Components of the TPA Request To Be Completed
Click each tab to learn more.

Note American Medical Association (AMA) Data questions may apply if the United States data with AMA is included.
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Client and Vendor Details Section
You must provide or, if you are already a registered Vendor, confirm information for your company.

Click the highlighted section to learn more.



Client and Vendor Details Section

Click the Click to search for your Company Branded Name and Country button.



Client and Vendor Details Section

Enter your registered Company Branded Name and select the country from the drop-down list.



Client and Vendor Details Section

Click Search.



Client and Vendor Details Section

If the entered Company Branded Name and the selected country are not found in the records, click Not Listed/New Vendor.



Client and Vendor Details Section

Add a new Company Branded Name and select the country.



Client and Vendor Details Section

Enter the legal entity’s details.

You must provide or, if you are already a registered Vendor, confirm information for your company.



Client and Vendor Details Section

Provide information about the person who is the point 
of contact between the Vendor, the Client, and IQVIA.

You must provide or, if you are already a registered Vendor, confirm information for your company.



Client and Vendor Details Section

Specify if you will be the 
authorized signer who would 
sign the TPA Agreement.

You must provide or, if you are already a registered Vendor, confirm information for your company.

The Vendor contact and the authorized signer can be the same individual if they are the 
Client’s point of contact on the project and have the signature authority for the Vendor.



Client and Vendor Details Section

Provide information about the Vendor 
employee responsible for Vendor 
compliance with the TPA Agreement.

You must provide or, if you are already a registered Vendor, confirm information for your company.



Client and Vendor Details Section
You must provide or, if you are already a registered Vendor, confirm information for your company.

Confirm if there are additional Vendors with 
whom you would be sharing the IQVIA data.

Clients must submit separate TPA requests for each Vendor.



Client and Vendor Details Section
You must provide or, if you are already a registered Vendor, confirm information for your company.

If you want the system to send confirmation 
emails to your additional Vendor contacts 
as carbon copies, select Yes.



Client and Vendor Details Section

Provide the details of all your Vendor contacts 
who would require email notifications. Add the 
centralized contact information, if needed.

You must provide or, if you are already a registered Vendor, confirm information for your company.



Client and Vendor Details Section

Disclose if there are any competitive or similar 
products or services related to IQVIA Offerings.

You must provide or, if you are already a registered Vendor, confirm information for your company.



Components of the TPA Request To Be Completed
Click each tab to learn more.

Note American Medical Association (AMA) Data questions may apply if the United States data with AMA is included.

Client Request 
Summary Section

1
Client and Vendor 

Details Section

2
Finalize Section

3



Finalize Section

Click this button to 
submit the request.

Click the checkboxes to select 
the acknowledgements.

Once all the acknowledgements have been selected, the Submit Request button will appear.



Finalize Section
A screen thanking you for your submission will appear.



The TPA Program Process
Click the highlighted step to learn more.
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Steps of the TPA Agreement Signature Process

DocuSign attaches the agreement 
inside a DocuSign envelope and 
sends an email referencing the 
envelope to the designated 
authorized signer.
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Steps of the TPA Agreement Signature Process

DocuSign attaches the agreement 
inside a DocuSign envelope and 
sends an email referencing the 
envelope to the designated 
authorized signer.

The recipient can:

› Sign the agreement electronically;
› Transfer the signature authority; or
› Sign a hard copy.

1 2



Steps of the TPA Agreement Signature Process
Click each step to learn more.

DocuSign attaches the agreement 
inside a DocuSign envelope and 
sends an email referencing the 
envelope to the designated 
authorized signer.

DocuSign forwards a copy of the 
completed agreement electronically 
to the appropriate parties.

The recipient can:

› Sign the agreement electronically;
› Transfer the signature authority; or
› Sign a hard copy.

1 2 3



Steps of the TPA Agreement Signature Process
Step 1: DocuSign Sends Email Notifications

DocuSign sends the authorized signer the initial 
agreement and a request asking them to review 
and sign the agreement.

Click here to learn more about DocuSign.



Steps of the TPA Agreement Signature Process
Step 1: DocuSign Sends Email Notifications

DocuSign sends the authorized signer the initial 
agreement and a request asking them to review 
and sign the agreement.

Click here to learn more about DocuSign.

What is DocuSign?

Visit DocuSign’s website 
at www.docusign.com.

DocuSign provides electronic signature technology and digital transaction management services for facilitating electronic exchanges 
of contracts and signed documents.

http://www.docusign.com/


Steps of the TPA Agreement Signature Process
Step 1: DocuSign Sends Email Notifications

Ensure @docusign.net is permitted 
via your company’s firewall for each 

email account.

DocuSign sends the authorized signer the initial 
agreement and a request asking them to review 
and sign the agreement.

Click here to learn more about DocuSign.



Steps of the TPA Agreement Signature Process
Step 1: DocuSign Sends Email Notifications

DocuSign sends the authorized signer the initial 
agreement and a request asking them to review 
and sign the agreement.

Click here to learn more about DocuSign.

What is DocuSign?

Visit DocuSign’s website 
at www.docusign.com.

DocuSign provides electronic signature technology and digital transaction management services for facilitating electronic exchanges 
of contracts and signed documents.

http://www.docusign.com/


An email notification regarding the initial DocuSign envelope appears like this in your inbox.

Click here to learn more about DocuSign.

Steps of the TPA Agreement Signature Process
Step 1: DocuSign Sends Email Notifications



Steps of the TPA Agreement Signature Process
Step 1: DocuSign Sends Email Notifications

DocuSign sends the authorized signer the initial 
agreement and a request asking them to review 
and sign the agreement.

Click here to learn more about DocuSign.

What is DocuSign?

Visit DocuSign’s website 
at www.docusign.com.

DocuSign provides electronic signature technology and digital transaction management services for facilitating electronic exchanges 
of contracts and signed documents.

http://www.docusign.com/


Steps of the TPA Agreement Signature Process
Step 1: DocuSign Sends Email Notifications

Some more email notifications will be sent if the original TPA request is edited.

Click each highlighted section to learn more.



This email notification is sent for the voided DocuSign envelope.

Steps of the TPA Agreement Signature Process
Step 1: DocuSign Sends Email Notifications

Some more email notifications will be sent if the original TPA request is edited.

Click each highlighted section to learn more.



This email notification is sent for the updated DocuSign envelope.

It contains the active DocuSign envelope and will be sent immediately before the last voided email.

Steps of the TPA Agreement Signature Process
Step 1: DocuSign Sends Email Notifications

Some more email notifications will be sent if the original TPA request is edited.

Click each highlighted section to learn more.



The email referencing the now voided DocuSign envelope remains in the inbox.

As shown below, you cannot view or sign the documents in a voided envelope.

Steps of the TPA Agreement Signature Process
Step 1: DocuSign Sends Email Notifications

Some more email notifications will be sent if the original TPA request is edited.

Click each highlighted section to learn more.



Steps of the TPA Agreement Signature Process
Click each step to learn more.

DocuSign attaches the agreement 
inside a DocuSign envelope and 
sends an email referencing the 
envelope to the designated 
authorized signer.

DocuSign forwards a copy of the 
completed agreement electronically 
to the appropriate parties.

The recipient can:

› Sign the agreement electronically;
› Transfer the signature authority; or
› Sign a hard copy.

1 2 3



Steps of the TPA Agreement Signature Process
Step 2: i) The Recipient Signs the TPA Agreement Electronically

Click the highlighted section to see the next step.

1. Click View Documents after 
opening the DocuSign envelope.



Steps of the TPA Agreement Signature Process
Step 2: i) The Recipient Signs the TPA Agreement Electronically

Click the highlighted section to see the next step.

2. Click to check I agree to use electronic records and signatures.



Steps of the TPA Agreement Signature Process
Step 2: i) The Recipient Signs the TPA Agreement Electronically

Click the highlighted section to see the next step.

3. Click CONTINUE.



Steps of the TPA Agreement Signature Process
Step 2: i) The Recipient Signs the TPA Agreement Electronically

Click the highlighted section to see the next step.

4. Review the contract and click Sign.



Steps of the TPA Agreement Signature Process
Step 2: i) The Recipient Signs the TPA Agreement Electronically

Click Next.

5. Provide a computer-generated signature or draw your signature.



Steps of the TPA Agreement Signature Process
Step 2: i) The Recipient Signs the TPA Agreement Electronically

Click Next.

5. Provide a computer-generated signature or draw your signature.



Steps of the TPA Agreement Signature Process
Step 2: i) The Recipient Signs the TPA Agreement Electronically

Click the highlighted section to see the next step.

6. Click ADOPT AND SIGN.



Steps of the TPA Agreement Signature Process
Step 2: i) The Recipient Signs the TPA Agreement Electronically

Click the highlighted section to see the next step.

7. Click FINISH.



Steps of the TPA Agreement Signature Process
Step 2: i) The Recipient Signs the TPA Agreement Electronically



Step 2

Steps of the TPA Agreement Signature Process
Step 2: ii) The Recipient Transfers the Signature Authority

Click the highlighted section to see the next step.

1. Click View Documents after 
opening the DocuSign envelope.



Steps of the TPA Agreement Signature Process
Step 2: ii) The Recipient Transfers the Signature Authority

Click the highlighted section to see the next step.

2. Click OTHER ACTIONS.



Steps of the TPA Agreement Signature Process
Step 2: ii) The Recipient Transfers the Signature Authority

Click the highlighted section to see the next step.

3. Click Assign to Someone Else.



Steps of the TPA Agreement Signature Process
Step 2: ii) The Recipient Transfers the Signature Authority

Click Next.

4. Provide the new signer’s name, email address, and, if needed, the reason you are transferring the authority.



Steps of the TPA Agreement Signature Process
Step 2: ii) The Recipient Transfers the Signature Authority

Click the highlighted section to see the next step.

5. Click ASSIGN.



Steps of the TPA Agreement Signature Process
Step 2: ii) The Recipient Transfers the Signature Authority

Email notifications will be sent to:

› The person to whom you assigned this envelope;
› The original sender; and
› You as a Carbon Copy, or CC, recipient.



Steps of the TPA Agreement Signature Process
Step 2: iii) The Recipient Provides Pen-and-Paper Signatures on the TPA Agreement

Click the highlighted section to see the next step.

1. Click View Documents after 
opening the DocuSign envelope.



Steps of the TPA Agreement Signature Process
Step 2: iii) The Recipient Provides Pen-and-Paper Signatures on the TPA Agreement

Click the highlighted section to see the next step.

2. Click OTHER ACTIONS.



Steps of the TPA Agreement Signature Process
Step 2: iii) The Recipient Provides Pen-and-Paper Signatures on the TPA Agreement

Click the highlighted section to see the next step.

3. Click Print & Sign.



Steps of the TPA Agreement Signature Process
Step 2: iii) The Recipient Provides Pen-and-Paper Signatures on the TPA Agreement

Click the highlighted section to see the next step.

4. Click DOWNLOAD.



Print

Steps of the TPA Agreement Signature Process
Step 2: iii) The Recipient Provides Pen-and-Paper Signatures on the TPA Agreement

Click the red arrow to see the next step.

5. Print the contract.



Print Review

Steps of the TPA Agreement Signature Process
Step 2: iii) The Recipient Provides Pen-and-Paper Signatures on the TPA Agreement

Click the red arrow to see the next step.

6. Review the contract.



Print

Sign

Review

Steps of the TPA Agreement Signature Process
Step 2: iii) The Recipient Provides Pen-and-Paper Signatures on the TPA Agreement

Click the red arrow to see the next step.

7. Sign the contract.



Print Review

Scan Sign

Steps of the TPA Agreement Signature Process
Step 2: iii) The Recipient Provides Pen-and-Paper Signatures on the TPA Agreement

Click Next.

8. Scan the signed contract.



Steps of the TPA Agreement Signature Process
Step 2: iii) The Recipient Provides Pen-and-Paper Signatures on the TPA Agreement

Click the highlighted section to see the next step.

9. Click RETURN DOCUMENT.



Steps of the TPA Agreement Signature Process
Step 2: iii) The Recipient Provides Pen-and-Paper Signatures on the TPA Agreement

Click Next.

10. Click UPLOAD A FILE to select the scanned copy of the contract or drag and drop the file.



Steps of the TPA Agreement Signature Process
Step 2: iii) The Recipient Provides Pen-and-Paper Signatures on the TPA Agreement

Click the highlighted section to see the next step.

11. Click FINISH.



Steps of the TPA Agreement Signature Process
Step 2: iii) The Recipient Provides Pen-and-Paper Signatures on the TPA Agreement

Click the highlighted section to see the next step.

12. Click CONTINUE.



As manual signatures require IQVIA review and cause delay, provide them only if 
they are necessary, e.g., if electronic signatures are not permitted in your country.

Steps of the TPA Agreement Signature Process
Step 2: iii) The Recipient Provides Pen-and-Paper Signatures on the TPA Agreement



Other DocuSign Email Notifications
If DocuSign sends a Carbon Copy of the signature request, you cannot sign the agreement.



Other DocuSign Email Notifications
If DocuSign sends a Carbon Copy of the signature request, you cannot sign the agreement.

If you receive a Carbon Copy:

› The words “Carbon Copy” appears at the top of the Signature Request Notice.



Other DocuSign Email Notifications
If DocuSign sends a Carbon Copy of the signature request, you cannot sign the agreement.

If you receive a Carbon Copy:

› The words “Carbon Copy” appears at the top of the Signature Request Notice.
› On clicking View Documents:



Other DocuSign Email Notifications
If DocuSign sends a Carbon Copy of the signature request, you cannot sign the agreement.

If you receive a Carbon Copy:

› The words “Carbon Copy” appears at the top of the Signature Request Notice.
› On clicking View Documents:

• The CONTINUE button will not be available.



Other DocuSign Email Notifications
If DocuSign sends a Carbon Copy of the signature request, you cannot sign the agreement.

If you receive a Carbon Copy:

› The words “Carbon Copy” appears at the top of the Signature Request Notice.
› On clicking View Documents:

• The CONTINUE button will not be available.
• The options that appeared earlier after clicking the OTHER ACTIONS button will not be available.



Steps of the TPA Agreement Signature Process
Click each step to learn more.

DocuSign attaches the agreement 
inside a DocuSign envelope and 
sends an email referencing the 
envelope to the designated 
authorized signer.

DocuSign forwards a copy of the 
completed agreement electronically 
to the appropriate parties.

The recipient can:

› Sign the agreement electronically;
› Transfer the signature authority; or
› Sign a hard copy.

1 2 3



Steps of the TPA Agreement Signature Process
Step 3: DocuSign Forwards the Completed TPA Agreement

You receive an email indicating that the document has been completed.
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Next Steps
Click the highlighted step to learn more.

IQVIA Automatically 
Approves the 

Submitted Electronic 
Signature/Reviews 

the Submitted 
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IQVIA Permits Access 
to IQVIA Syndicated 

Market Research Data

Vendor Destroys or 
Returns the IQVIA 

Data After the 
Request Expires



What Happens When a Third Party Access (TPA) Request Expires?

The Client does not 
renew the TPA 

request before the 
expiration date.

The project 
reaches its 

agreement end 
date.

The status of the 
TPA request 
changes to 
“Expired.”

The Vendor must 
provide the Third 

Party Data 
Destruction 

Acknowledgement 
Certification. 

The Client can use the TPA portal landing page to view their expiring TPA requests and take action to renew should the project need to continue.



Why Is Data Destruction/Handling Necessary?

Data destruction is just one key action to 
minimize the risk of unauthorized access, 
disclosure, or misuse of IQVIA data.



Actions to be Taken After the TPA Request Expires

If you were given access to 
the requested IQVIA 
syndicated market research 
data, you will need to certify 
your action as:
› Returned: All IQVIA data in 

Vendor's possession or 
control has been returned 
to Client.

› Destroyed: All IQVIA data 
in Vendor's possession or 
control has been destroyed.

If you were not given access
to the requested IQVIA data or 
your access was revoked, you 
will need to certify your 
action as:
› Vendor Never Received Access
› Access Revoked: Access to 

IQVIA Data through Client 
Environment has been revoked.

If the TPA request was 
renewed as a modified TPA, 
you will need to certify 
your action as:
› Modified New TPA: Executed 

New (Modified) TPA with Client



Receiving Email Notifications for the Required Certification
Upon TPA expiration, you will receive an email notification from IQVIA requesting your certification of your action taken related to the expired 
permissions to use/access the IQVIA data.



Your Action Steps

1. Click the link to display a screen 
summarizing the request details.



Your Action Steps

2. Enter the requested contact information.



Your Action Steps

3. Select the appropriate option from 
the Action Taken drop-down menu.



Your Action Steps

4. Click the checkboxes to acknowledge 
your confirmation.



Your Action Steps

5. Click OK to complete your submission.



Support
You can reach out to your Client contact for project-specific questions or inaccuracies, or you can contact IQVIATPProgram@iqvia.com for 
general questions.

Click each tab to learn more.

Steps for Asking a Question Steps for Reporting an Issue

mailto:IQVIATPProgram@iqvia.com


Support

1. Enter the key topic of your question in 
the subject line.

2. Describe your specific question in detail.

3. If applicable:

› Include the name of the tab your 
question is related to;

› Include the name(s) of the field(s) 
your question is related to; and

› Provide a screenshot of the area 
in question.

You can reach out to your Client contact for project-specific questions or inaccuracies, or you can contact IQVIATPProgram@iqvia.com for 
general questions.

Click each tab to learn more.

Steps for Asking a Question Steps for Reporting an Issue

mailto:IQVIATPProgram@iqvia.com


Support
You can reach out to your Client contact for project-specific questions or inaccuracies, or you can contact IQVIATPProgram@iqvia.com for 
general questions.

Click each tab to learn more.

1. Enter Third Party Program Issue in 
the subject line.

2. In the email body:

› Describe your specific issue in detail;
› Describe step by step what you did 

before encountering the issue and 
provide screenshots;

› Include any error messages that you 
received; and

› Mention what you expected to 
happen and what actually happened.

Steps for Asking a Question Steps for Reporting an Issue

mailto:IQVIATPProgram@iqvia.com


Additional Resources

Click here to access the Vendor Operational Guide.

› Data Destruction and Handling
› Downloading a Third Party Agreement from DocuSign

for Chinese Legal Entities
› Signing Third Party Agreements with DocuSign

for German Vendor
› Signing Third Party Agreements with DocuSign
› Vendor Third Pary Program Questions/Issues

› Third Party Program Overview: This module provides a
high-level overview of the TPA program.

› Completing Third Party Access Requests: This module
provides training for the Vendor on how to complete their 
portion of the TPA request. 

› Signing Third Party Agreements with DocuSign: This
module demonstrates how to sign the TPA Agreement with 
the help of DocuSign.

This is not an exhaustive list of resources.

Job Aids Online Training Modules

› Understanding Third Party AMA Data and Fees

https://www.iqvia.com/about-us/third-party-access-program/tpa-program-for-third-party-vendors
https://www.iqvia.com/about-us/third-party-access-program/tpa-program-for-third-party-vendors
https://www.iqvia.com/about-us/third-party-access-program/tpa-program-for-third-party-vendors
https://www.iqvia.com/about-us/third-party-access-program/tpa-program-for-third-party-vendors
https://www.iqvia.com/about-us/third-party-access-program/tpa-program-for-third-party-vendors
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