
Policy Regarding Cloud-Based Hosting of IQVIA Data 

Introduction: IQVIA clients have expressed an intention to use cloud-based services to host IQVIA data. This Policy authorizes 
IQVIA clients to transfer IQVIA data to computer systems of cloud-based hosting providers subject to the terms of (a) the 
agreement between client and IQVIA, and (b) the requirements below. 

Policy: Clients may use cloud-based hosting services to host data licensed from IQVIA subject to the following: 

 The client will retain sole control over IQVIA data licensed to the client (i.e., the client determines who will have access
to the data and how it will be used, subject to the terms of the agreement between the client and IQVIA).

 The cloud-based hosting services are provided by a reputable entity that adheres to professionally recognized and
effective security, privacy and IT architectural standards (e.g., ISO) and practices, and has customary and effective
compliance programs that address applicable legal and contractual requirements.

 The provider may only access the IQVIA data as may be necessary to provide the cloud-based hosting services to the
client and may not access or use IQVIA data for research, analysis, development or any other purpose.

 Any unauthorized access to or use of IQVIA data in connection with cloud-based hosting services will be promptly
investigated and any deficiencies will be promptly reported to IQVIA.

 The provider will return or destroy the IQVIA data or otherwise ensure that no other party will have access to the IQVIA
data upon the termination of the cloud-based hosting services contract between client and provider.

In all other respects, the terms of the agreement between client and IQVIA will continue to apply, and client will be responsible for 
compliance with the terms of that agreement by its provider of cloud-based hosting services. 

Definitions: 

 “Cloud-based hosting” refers to business services where a vendor provides storage and hosting of data on behalf of a
client and provides access to that data to the client via an internet or other remote connection.

 “IQVIA” refers to any of the operating businesses in the IQVIA group of companies (e.g., IQVIA Holdings, Inc. and any of
its direct or indirect subsidiaries).

 “IQVIA data” refers to IQVIA proprietary data provided to a client.

 “Provider” refers to a provider of cloud-based hosting services.

Changes to This Policy.  IQVIA will promptly publish any changes to this Policy. 
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