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Supplier Instructions

Configure the PO 
delivery method
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You can configure how you receive POs from IQVIA.

1.On the Purchase Orders or Purchase Order Lines page, select the IQVIA whose settings you want to modify and click on 
the Configure PO Delivery button.

2. In the appearing window, select your PO delivery method (cXML or Email) and provide the necessary information.

Configure the PO Delivery Method

If you select email delivery method, Coupa automatically emails purchase order notifications to the specific email address you enter .
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PO delivery settings
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After PO is created and fully approved, you will receive email notification with PO details. 

When you click on View Order button, it will directly transfer you on your Coupa Supplier Portal to log in and have full 
visibility of PO to be able to Create invoice in Coupa.

Example of PO notification received via E-mail 
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